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Project History 
 
When Mobius transitioned from a regional organization into a statewide mentoring partnership in 
2013, one of its key objectives was to develop an infrastructure for collecting common survey 
data on mentoring matches across the state. Mentoring programs and funders agreed that being 
able to examine mentoring trends in aggregate form would help programs better evaluate 
themselves and their matches, and provide proof of the positive benefits of mentoring to make 
the empirical case for future funding.  
 
Drawing from around 20 unique surveys that programs were currently using, as well as surveys 
developed by MENTOR, The National Mentoring Partnership and research by the Search 
Institute, Mobius worked with a statewide committee of program staff and funders to design a 
common survey system. This system was set up to evaluate the effects of a mentoring 
relationship from four different perspectives: the mentee, the mentor, the mentee’s parent or 
guardian, and the mentee’s teacher or counselor. Additionally, each survey was intended to be 
administered at three different intervals: before the mentoring match, during the match (on an 
annual basis), and after the match had concluded. 
 
Mobius launched the Vermont Mentoring Surveys, the final product of this committee’s work, in 
March 2014. The surveys were widely distributed to mentoring programs throughout the state, 
both through Mobius’ Vermont Mentoring Database (VMD) and as a digital and printable PDF 
form for non-database users. In 2015, in order to address program feedback and improve the 
efficiency of data collection, Mobius transitioned its survey system to SurveyMonkey. This 
allowed for all of the surveys to be taken online, significantly decreasing data entry time, and 
made it possible to create base versions of the surveys that could have custom questions added to 
them for individual programs.  
 
In 2014, 12 mentoring agencies, representing 19 program sites, elected to use the annual during-
match surveys, and received a total of 106 mentor responses, 89 mentee responses, 88 teacher or 
counselor responses, and 40 parent or guardian responses. In 2015, those numbers increased to 
14 agencies, representing 40 program sites, and 219 mentor responses, 251 mentee responses, 
92 teacher or counselor responses, and 44 parent or guardian responses. 
 
While the number of mentee and mentor responses increased substantially, they were still too 
few to be statistically relevant. As the second part of a two-year plan to increase program 
adoption of the surveys and collect more aggregate data, Mobius introduced a minimum survey 
requirement in 2016 for all mentoring programs receiving funding through the Vermont 
Mentoring Grants. Instead of requiring all grantees to administer the full Vermont Mentoring 
Surveys, Mobius worked with agencies that administer their own program-specific surveys to 
develop a more realistic compromise: a minimum of six questions for both mentors and mentees, 
with one question tied to each of the core youth outcome categories determined by 
Mobius’ Program Leadership Council (mentee’s resiliency, pro-social skills, future aspirations, 
connectedness to community, attitude toward school, and effectiveness of match). This approach 
allowed those agencies to participate in the collection of statewide data without having to use 
multiple surveys with their constituents.  
 
As a result, while the number of total responses for programs using the full surveys remained 
fairly steady, Mobius was able to significantly increase the number of mentor and mentee 
responses to the core survey questions. This uptick included, for the first time, survey responses 

http://www.mobiusmentors.org/mobius-announces-statewide-transition/
http://www.mentoring.org/
http://www.search-institute.org/research/developmental-assets
http://www.search-institute.org/research/developmental-assets
https://www.mobiusmentors.org/vermont-mentoring-database/
https://www.mobiusmentors.org/vermont-mentoring-grants/
https://www.mobiusmentors.org/vermont-mentoring-grants/
https://www.mobiusmentors.org/mobius-leadership/program-leadership-council/
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from the state’s two largest mentoring agencies, Everybody Wins! Vermont, and The DREAM 
Program. 
 
In total, for the core survey questions, mentoring programs received responses from 999 mentors 
(43.4% of mentors in the state), and 1,161 mentees (50.5% of mentees in the state). Programs 
that used the full Vermont Mentoring Surveys were able to collect responses from 356 mentors 
(15.5%) and 412 mentees (17.9%). Additionally, a smaller number of programs used the full 
surveys to collect 113 teacher/counselor responses and 68 parent/guardian responses. In total, 
core survey questions or the full surveys were administered by 23 mentoring agencies and 101 
program sites, a substantial increase from the 14 agencies and 40 program sites that participated 
in 2015. Mobius also provided a small amount of funding to programs who opted to administer 
the full surveys to at least the mentor and mentee groups. 
 
The following report will lay out the results from this year’s surveys, the changes made to 
address program feedback and increase participation, and Mobius’ plans for continuing to 
improve the surveys and data collection process for 2017.  
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Demographics Served by Vermont Adult-To-Youth Mentoring Programs 
 
There are currently 45 adult-to-youth mentoring agencies, and more than 140 adult-to-youth 
mentoring program sites throughout the state. In total, these sites serve approximately 2,300 
adult-to-youth mentor matches. The ages of the youth in these mentoring programs ranges from 
five to 22. All mentors are adults, ages 18 and older.  
 
Youth in mentoring programs generally join a program because they are identified by a teacher 
or counselor as being someone who would benefit from having the additional support of a caring, 
consistent, adult mentor. A youth, or his or her parent or guardian, may also make the initial 
referral. All youth participate in these mentoring programs of their own volition. 
 
Below is a list of the primary factors that are considered when deciding to refer a youth to a 
mentoring program: 

• Interactions with adults and peers 
• School and class attendance 
• Academic performance 
• Involvement in school clubs, sports teams, and volunteer groups 
• Aspirations for graduating from high school and pursuing post-secondary education  
• Extenuating family circumstances that might reduce the amount of positive adult support 

the youth is receiving in his or her home life (ex. single-parent household, parent 
deployed in the military, kinship care, foster care, incarcerated parent or family member) 

• Living in poverty (more than 90% of youth served by mentoring programs qualify for 
free or reduced lunch) 

Some programs serve specific groups of youth or have a specific focus. For example, Everybody 
Wins! Vermont specifically matches elementary school students with mentors, to read books 
together and improve the mentee’s reading skills. The DREAM Program matches student 
mentors from each of its college program sites with youth from a specific nearby affordable 
housing community.  
 
100% of adults who participate in adult-to-youth mentoring programs in Vermont are volunteers. 
Ranging from college students to retirees, these mentors commit to working one-on-one with a 
specific youth for a minimum of four hours a month, and one school year or one calendar year, 
depending on whether they participate in a school or community-based program. 
  

http://www.everybodywinsvermont.org/
http://www.everybodywinsvermont.org/
http://www.dreamprogram.org/
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Changes to the Survey Questions and Format 
 
Shift in Focus to Core Survey Questions for Mentors and Mentees 
 
In 2015, Mobius staff and the Program Leadership Council (PLC), with guidance from 
evaluation expert Heather Bouchey, the Deputy Secretary of the Vermont Agency of Education, 
revised the surveys to focus on the following six core areas: 
 

1. Mentee’s resiliency 
2. Mentee’s pro-social skills 
3. Mentee’s future aspirations  
4. Mentee’s connectedness to community 
5. Mentee’s attitude toward school 
6. Match/Program feedback 

 
In 2016, Mobius took the additional step of offering a two-path approach for mentoring agencies 
to participate in the surveys: administer the full mentor and mentee surveys to their participants 
or include the core questions from those surveys in their existing program-specific surveys. As 
mentioned in the introduction, starting in the 2015-2016 grant year, Mobius established a 
requirement for all grant recipients to participate in collecting common outcome data. By 
offering a compromise for mentoring agencies with unique program models, Mobius was able to 
significantly increase the number of mentor and mentee responses to the most critical questions 
without placing undue strain on those agencies, particularly the two largest mentoring 
organizations in the state, Everybody Wins! Vermont and The DREAM Program.  
 
Survey Question Scale 
Over the first two years of the Vermont Mentoring Surveys, Mobius made many changes to the 
questions, in an effort to make them more standardized, and tracked on a single scale across 
survey types. While Mobius did not change the language of the questions in 2016, it did adopt to 
add a fifth, neutral option to the middle of the standard question scale (Strongly Agree, Agree, 
Disagree, Strongly Disagree) after consulting with Matthew MacNeil, director of evaluation at 
the Howard Center. MacNeil’s reasoning for recommending this change was that he felt that 
participants who felt indifferent to a question may have felt forced into choosing an inaccurate 
answer.  
 
Change to Mentee’s Pro-Social Skills Questions 
MacNeil also suggested adjusting the language to the pro-social skills questions that previously 
asked mentors, parents and guardians, and teachers and counselors if the mentee was “helpful 
and compassionate.” His reason for this recommendation was that these questions were really 
asking two questions as one, but requiring a single answer that might not apply to both questions. 
Mobius took his advice and shortened the questions by removing “and compassionate” and just 
asking if the mentee was “helpful.”  
 
Survey Format 
Since 2015, Mobius has used SurveyMonkey, an online, form-based survey application, to track 
and tabulate survey results. This system has allowed Mobius to offer online forms for all four 
survey types, significantly reducing the need for data entry. SurveyMonkey also allows for 
Mobius staff to create custom set-ups for each agency, ensuring that all agencies using the full 
surveys have the option to add their own unique questions in addition to the base surveys. 
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SurveyMonkey also has the capability to compile and analyze data automatically, allowing 
Mobius to easily create and send each agency a report with percentage and graph breakdowns for 
every question, thus further reducing the amount of staff time needed for mentoring agencies to 
spend on administering and analyzing the surveys. Lastly, Mobius provided a “suggested list” of 
additional questions used by programs previously to help mentoring staff more easily determine 
how they wanted to customize their surveys. In particular, Mobius encouraged programs to add 
at least one narrative-based question (open-ended with a paragraph-sized text box) to allow for 
respondents to share specific feedback. 
 
In 2015, mentoring programs voiced the concern that they could not review results in progress. 
While Mobius staff provided program staff with weekly updates, they requested the ability to see 
all of the responses as they came in. In 2016, an enhancement to the features of Mobius’ 
SurveyMonkey plan allowed Mobius to provide program staff with a link for each survey that 
they could use to view the results in real-time throughout the survey period. This both addressed 
the need that program staff had voiced and reduced the amount of time that Mobius needed to 
spend on technical support.  
 
To maintain anonymity of information in the aggregate data, Mobius once again had all full 
database users use the mentee’s ID number from the database (a unique identifier that can be 
accessed by Mobius or the mentoring agency) when the coordinator or program constituent filled 
out each individual survey. This allows Mobius to tie results from future surveys to the same 
mentee, as well as the ability to track the length of time that mentee has been in the program. For 
non-VMD users, Mobius had them fill out a simple excel spreadsheet with two columns—
mentee ID numbers (either obtained from a different database or made up by the mentoring 
coordinator) and the date that the mentee started in the program. While not directly integrated 
within the database itself, this system theoretically allows for an easy means of comparison of 
this year’s baseline data and future survey responses related to the same youth.  
 
In 2015, Mobius experienced multiple issues with mentoring agencies either not assigning ID 
numbers or assigning them in such a way that they could not be tracked from year to year (using 
initials or another more limited form of identification). As discussed below in the Challenges 
section, despite placing more emphasis on training programs in how to utilize an anonymous ID 
system, these issues persisted in 2016, continuing to make it difficult for comparing data for the 
same youth over time.  
 
Additional Support 
For the second straight year, Mobius developed and shared a detailed survey toolkit that 
explained how to properly administer surveys, particularly to youth mentees. Additionally, 
Mobius staff offered technical assistance to any mentoring coordinator or agency staff member 
who needed additional training or support. This support was also offered in a more proactive way 
when agencies began administering the surveys, with Mobius staff reiterating the full steps of 
administering the surveys (even if some of it was redundant) with program staff members during 
the set-up process for their program(s). 

https://www.mobiusmentors.org/blog/wp-content/uploads/2016/03/2016-Toolkit-Vermont-Mentoring-Surveys.pdf
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Challenges Encountered in Program Implementation 
 
Limitations of Comparative Data 
Mobius’ larger goal for collecting survey data on an aggregate, statewide level is to identify 
larger trends and positive improvements brought about by mentoring. In the first two years the 
Vermont Mentoring Surveys were administered, fewer programs participated than necessary for 
Mobius to feel confident that the results were statistically significant. As noted earlier, Mobius 
made the shift in 2016 (having given mentoring programs a year to prepare) to require all of the 
mentoring agencies that receive funding through the Vermont Mentoring Grants to administer 
the Vermont Mentoring Surveys to their constituents. Based on feedback from agencies and the 
organization’s Program Leadership Council, this requirement was scaled back to allow for the 
flexibility to meet the needs of every agency, particularly those that ran their own existing 
surveys based on their national affiliation (Big Brothers Big Sisters of Windham County) or 
because their program model had a specific focus (DREAM and Everybody Wins! Vermont).  
 
The final minimum survey requirement for grantees consisted of 12 total questions, six for 
mentors and six for mentees (none for the other two survey groups), with one question for each 
participant type focusing on each of the six core areas referenced above.  
 
Mobius once again did not consider comparative data for the same mentee (how a participant’s 
response changed from a previous year to this year) or for sub-groups of mentees (male vs. 
female, older mentors vs. younger, or matches that had been together for multiple years etc.) for 
this report, because there were not enough responses that could be tracked for this information to 
be statistically relevant. Other limitations listed above, in particular agencies not correctly 
assigning ID numbers to their mentees the previous year, prevented this from being possible. 
However, given the significant increase in surveys administered in 2016, Mobius does believe 
that there may be sufficient data to begin analyzing data in this way in the 2017 report, at least on 
the core questions. 
 
Accessibility of the Survey Questions 
VSA Vermont, which coordinates a small mentoring program that matches adults with 
disabilities as mentors for high school students with disabilities, raised valid concerns about 
whether the questions were accessible for everyone who was taking the surveys. Their mentoring 
coordinator, Toby McNutt, and executive director, Judy Chalmer, met with Mobius to share their 
concerns and discuss possible solutions. Toby shared some of his strategies for administering the 
surveys to his mentees and mentors, and Mobius agreed to revise its approach in 2017 to ensure 
that the surveys are more accessible for all audiences. 
 
*To learn more about how Mobius plans to specifically address each of these challenges, jump to 
the “Recommendations and Plans for Future Surveying” section.  
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Analysis of Survey Results 
 
In total, 23 mentoring agencies, representing 101 program sites, used the Vermont Mentoring 
Survey sets (either the full Vermont Mentoring Surveys or the core survey questions) to evaluate 
at least two of their four constituent groups (mentee, mentor, teacher/counselor, parent/guardian) 
through “during-match” surveys. All survey responses considered for this report were conducted 
in a three month window between April 1 and June 30, 2016, to ensure a common snapshot in 
time. Individual agencies surveyed their constituents over a period of no more than six weeks. 
 
As noted earlier in the report, there was a split between mentoring agencies that chose to adopt 
the core survey questions for mentors and mentees, and those that utilized the full surveys. This 
report will focus on the responses to these questions, as they represent the most substantial 
amount of data (representing greater than 50% of mentees and 43% of mentors in the state), but 
will also, as in past years, cover the questions from the full surveys as well. 
 
Core Survey Questions: 
Mentee: 1,161 respondents 
Mentor: 999 respondents* 
 
Total respondents: 2,160 
*Everybody Wins! Vermont and the King Street Center each did not include one of the required 
core questions in their program-specific surveys.  
 
Full Vermont Mentoring Surveys: 
Mentee: 412 respondents 
Mentor: 356 respondents 
Teacher/Counselor: 91 respondents 
Parent/Guardian: 68 respondents 
 
Range of Time in Mentoring Program:  
Surveys were considered only for pairs that had been matched for at least six months by the end 
of the survey period. The youth who were surveyed, or who were referred to in the surveys from 
the other three constituent groups, had been mentored for as little as six months to more than 
nine years. The average time that a mentee had been in a mentoring program was 26 months or 
just over two years. (This average is based on only the responses received in which the agency 
tracked this information.) 
 
Mentee Gender Breakdown: 
Male: 38.8% 
Female: 61.2% 
 
Note: All other responses were left blank, and were not tracked by the agency. Mobius provided 
additional gender choices (Transgender or Not Sure or Would Rather Not Say) but respondents 
did not list them. 
 
Synopsis of Analysis: 
The 2016 Vermont Mentoring Surveys focused on the following six key areas: 

1. Mentee’s resiliency 
2. Mentee’s pro-social skills 
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3. Mentee’s future aspirations  
4. Mentee’s connectedness to community 
5. Mentee’s attitude toward school 
6. Match/Program feedback 

 
The following analysis will focus on these six focus areas, and provide a summary of findings 
for each sub category and a visual representation of the percentage breakdown of responses. 
When applicable, it will also include comparative data from 2015. These results will be split into 
two sections, with the first one analyzing the core survey questions for mentors and mentees, and 
the second section examining the results of the full surveys. 
 
*All questions, unless otherwise noted, are statements to which the person taking the survey 
responded, using answers from a five-point scale:  
Strongly Agree, Agree, Neither Agree Nor Disagree, Disagree, Strongly Disagree. 
 
**When examining comparative data from 2015, it is worth noting that while all the questions 
remain the same, the scale was adjusted to include a fifth, neutral option (Neither Agree Nor 
Disagree). 
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Results Section One: 
Core Survey Questions 

  



11 | P a g e  
 Return to Contents

 

1. Mentee’s Resiliency: 
 

Findings: The mentee group overwhelmingly agreed or strongly agreed (82.1%) that they knew 
who they “can turn to for help.” A little more than half (55.3%) of the mentors responded 
positively to the question “when something is bothering me mentee, he/she talks to me about it.” 
These results varied significantly from 2015, when 63.3% of mentees answered positively, and 
69.4% of mentors answered positively. The mentor group also had 29.9% provide a neutral 
response, which was not an option in 2015, and may help account for the statistical differences. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question:  
When something is bothering me, I know who I can turn to for help. 

 
 2016 Results 2015 Results 

2016 Results 2015 Results 

Mentor Question:  
When something is bothering my mentee, he/she talks to me about it. 
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2. Mentee’s Pro-Social Skills: 
 
Findings: More than 80% of the mentees surveyed agreed or strongly agreed that “when [they] 
disagree with friends, [they] are able to work it out.” This was down from 89.6% of mentees 
answering positively last year. This may be attributable to the 12.0% who answered neutrally in 
2016, which was not an option in 2015. The contrast between 2016 and 2015 was even more 
apparent in the mentor responses: Only 49.5% of mentors agreed or strongly agreed that their 
mentee had positive conflict resolution skills, down from 72.6% in 2015, and nearly 40% 
provided a neutral response. 
 
 
 
 

 
 
 

 
 

Mentee Question:  
When I disagree with friends, we are able to work it out. 

                                   
2016 Results 2015 Results 

Mentor Question:  
My mentee has positive conflict resolution skills. 

                                   
2016 Results 2015 Results 
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3. Mentee’s Future Aspirations: 
 
Findings: 85.6% of mentees agreed or strongly agreed that they were “hopeful about [their] 
future.” This was down slightly from the 89.2% who answered positively in 2015, which may 
have been impacted by the 10.1% who answered neutrally. Fewer mentees also responded 
negatively in 2016 (3.4% compared to 8.0% in 2015). 69.0% of mentors responded positively 
when asked if their mentee was “hopeful about his/her future,” down from 88.1% in 2015. 26.7% 
responded neutrally, which wasn’t an option in 2015, and negative respondents decreased from 
7.3% to 4.2%.  
 
 
 
 

 
 
 

 
 

Mentee Question:  
I’m hopeful about my future. 

                                   
2016 Results 2015 Results 

Mentor Question:  
My mentee is hopeful about his/her future. 

                                   
2016 Results 2015 Results 
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4. Mentee’s Connectedness to Community: 
 
Findings: 72.8% of mentees agreed or strongly agreed that they “matter to people in [their] 
community.” This was down from 78.9% of mentees surveyed in 2015. The number of mentees 
who answered negatively also went down (from 18.7% to 7.5%), with 18.6% responding 
neutrally. Only 42.8% of mentors responded that their mentee had “another adult outside his/her 
family whom he/she turns to for support,” down from 52.0% in 2015. A higher percentage, 45%, 
provided a neutral option to the question, and the percentage of respondents who disagreed 
decreased from 18.7% to 7.5%. 
 
 
 
 

 
 
 

 
 

Mentee Question:  
I feel like I matter to people in my community. 

                                   
2016 Results 2015 Results 

Mentor Question:  
My mentee has another adult, outside his/her family, and besides me, whom he/she turns to for support. 
                                   

2016 Results 2015 Results 
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5. Mentee’s Attitude Toward School: 
 
Findings: The reported school absence numbers from the mentee group remained mostly 
consistent from 2015 to 2016, with just over 50% of mentees reporting that they had not missed a 
single day of school in the last four weeks. 74.3% of mentors reported playing one or more direct 
roles in their mentee’s education, down from 83.1% in 2015. The percentage for each individual 
role went down slightly as well. It is worth noting that Everybody Wins! Vermont, the largest 
school-based mentoring agency that participated in the surveying (377 mentor respondents) and 
which has a direct educational tie to its program model, did not administer this question. 
 
 
 
 
 

 
 

 

  

Mentee Question:  
In the last four weeks, how many days were you absent from school? 

                                   
2016 Results 2015 Results 

Mentor Question:  
Which best describes the role you play in your mentee’s education? (check all that apply) 

                                   
2016 Results 2015 Results 
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6. Match/Program Feedback 
 
Findings: 82.1% of mentees reported that “having a mentor has made a difference in [their] 
life,” compared to 94.0% of mentees in 2015. The difference between the two percentages 
almost exactly matches the 11.2% that gave a neutral response (which was not an option last 
year). 80.4% of mentors reported that they had “noticed positive changes in [their] mentee since 
[they] started meeting,” down from 91.0% of mentors in 2015. The number of negative and 
blank responses also decreased, from 9.0% to 4.0%, with 15.6% responding neutrally to the 
question.   
 
 
 
 
 

 
 
 

  

Mentee Question:  
Having a mentor has made a difference in my life. 

                                   
2016 Results 2015 Results 

Mentor Question:  
I have noticed positive changes in my mentee since we started meeting. 

                                   
2016 Results 2015 Results 
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Summary of Core Survey Question Results: 
 
The results of the core survey questions largely bear out the positive trends seen in previous 
survey periods, but with a roughly 10% decrease in positive responses. Mobius believes that 
there are two primary factors that have influenced this disparity: 
 

1. Larger and more representative sample size.  
For the first time since Mobius launched the Vermont Mentoring Surveys, Mobius feels 
confident that there is a statistically relevant sample size of data. This year’s responses 
represented 50% of all the mentees and 43% of all the mentors in the state. For 
comparison, the 2015 survey responses only represented 10% of mentees, and nine% of 
mentors. The two largest mentoring agencies in the state, The DREAM Program and 
Everybody Wins! Vermont, which both have unique program models, also participated in 
the survey process for the first time in 2016, which provides a more complete sampling of 
program types and structure. 

2. Addition of a neutral option to the question scale. 
The majority of the questions in the core versions of the surveys (as well as the full 
surveys) consist of statements that the person taking the survey must respond to by 
choosing an option from a positive to negative scale. Prior to 2016, the scale was 
structured so that the respondent needed to choose either a positive response (Strongly 
Agree or Agree) or a negative response (Disagree or Strongly Disagree), or leave it blank. 
Mobius had an outside evaluation expert, Matthew MacNeil, director of evaluation at the 
Howard Center, review the questions prior to making changes for 2016. MacNeil 
recommended adding a fifth neutral option to the scale (Neither Agree Nor Disagree), 
because he believed it would result in more accurate data. The effects on this year’s 
responses compared to 2015 are quite apparent. For each of the 12 core survey questions, 
at least 10% of the people surveyed answered neutrally,  with upwards of 25% 
responding neutrally for four of the questions. In 2015, when the only “neutral” choice 
for respondents was to leave the question blank, on average only 1.8% of mentees and 
3.2% of mentors chose to do so, meaning many of them were likely instead choosing an 
answer choice with which they did not fully agree. 

 
While it is instructive to compare the two years’ data, because it helps us understand the effects 
of these two factors detailed above, it seems unlikely (or at the least unclear) that the mentoring 
outcomes actually declined from 2015 to 2016. In reality, the 2016 results from the core survey 
questions are probably the first representative data set and baseline that Mobius can rely on for 
understanding the impact of mentoring in the state. 
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Results Section Two: 
Full Vermont Mentoring Surveys 

 
Note: This section will cover all of the questions from the Vermont Mentoring Surveys, from all four constituent 
groups (mentor, mentee, teacher or counselor, and parent or guardian). Not every sub-category has a correlating 

question for each constituent group. 
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1. Mentee’s Resiliency: 
 
Findings: A slight majority of each group strongly agreed or agreed that the mentee “[bounced] 
back quickly after hard times,” indicating general agreement across the constituent groups. The 
percentage that answered positively by group included: 64.3% of mentors, 60.3% of parents and 
guardians, 55.5% of mentees, and 53.9% of teachers and counselors.  

 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (412 Responses) 
I tend to bounce back quickly after hard times. 

                                   

Mentor Question (356 Responses)  
My mentee tends to bounce back quickly after 

hard times. 
                                   

Teacher or Counselor Question (91 Responses) 
This youth tends to bounce back quickly after 

hard times. 
                                   

Parent or Guardian Question (68 Responses) 
My child tends to bounce back quickly after hard 

times. 
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1. Mentee’s Resiliency: 
 

Category B: Where to Turn For Help? 
 
Findings: An overwhelming majority of mentees (82.1%) answered that they “[knew] who 
[they] can turn to for help.” As far as whether or not mentees are actively seeking support when 
something is bothering them, only 57.2% of the teachers and counselors believed this to be the 
case. 55.3% of mentors and 67.6% of parents and guardians surveyed reported that the youth 
talked to them when something was bothering them.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

  

Mentee Question (1,135 Responses) 
When something is bothering me, I know who I 

can turn to for help. 
                                   

Mentor Question (999 Responses)  
When something is bothering my mentee, he/she 

talks to me about it. 
 

Teacher or Counselor Question (91 Responses) 
When something is bothering this youth, he/she 

seeks support. 
 

Parent or Guardian Question (68 Responses)  
When something is bothering my child, he/she 

talks to me about it. 
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2. Mentee’s Pro-Social Skills: 
 
Category A: Forming Friendships 
 
Findings: More than 81% of mentees answered that they were “able to make and keep friends 
easily.” A slightly smaller majority of parents and guardians, 72.0%, responded similarly to the 
same statement about their child. Teachers and counselors, however, reported a much lower take 
on the mentees’ ability to make and keep friends, with only 57.2% responding positively. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (412 Responses) 
I am able to make and keep friends easily. 

                                   

Teacher or Counselor Question (91 Responses) 
This youth is able to make and keep friends easily. 

 
                                   

Parent or Guardian Question (68 Responses)  
My child is able to make and keep friends easily. 
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2. Mentee’s Pro-Social Skills: 
 

Category B: Positive Conflict Resolution 
 

Findings: The majority of parents and guardians (78.0%) agreed that when the mentee/youth 
“disagreed with friends, [they] are able to work it out,” with 80.1% of the mentees themselves 
also answering positively. In contrast, less than 50% of mentors (49.5%) and only 36.3% of 
teachers and counselors reported that mentees had “positive conflict resolution skills.”  
 
 
 
 

 
 

 
 
 

  

Mentee Question (1,135 Responses) 
When I disagree with friends, we are able to work 

it out. 
                                   

Mentor Question (999 Responses)  
My mentee has positive conflict resolution skills. 

 
                                   

Teacher or Counselor Question (113 Responses) 
This youth has positive conflict resolution skills. 

                                   

Parent or Guardian Question (68 Responses) 
When my child disagrees with his/her friends, 

they are able to work it out. 
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2. Mentee’s Pro-Social Skills: 
 
Category C: Helpfulness and Compassion 
 
Findings: Responses from all four constituent groups were very similar in this category. 87.1% 
of mentees agreed or strongly agreed that “when [they] see someone needs help, [they] try to 
help him/her.” Meanwhile, 87.7% of mentors, 85.3% of parents and guardians, and 84.6% of 
teachers and counselors reported that the referenced mentee “is helpful.” 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Mentee Question (412 Responses) 
When I see someone needs help, I try to help 

him/her. 
                                   

Mentor Question (356 Responses)  
My mentee is helpful. 

 
                                   

Teacher or Counselor Question (91 Responses) 
This youth is helpful.  

                                   

Parent or Guardian Question (68 Responses)  
My child is helpful. 
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3. Mentee’s Future Aspirations 
 
Category A: Hopefulness About the Future 
 
Findings: Responses from mentees, mentors, and parents and guardians varied a bit but were 
largely positive, with 85.6% of mentees, 69.0% of mentors, and 71.5% of parents and guardians 
agreeing or strongly agreeing that the referenced mentees were “hopeful about [their] future.” 
The teacher and counselor group answered less positively, with barely half (53.1%) reporting 
that the mentee was “hopeful about [his/her] future.” 
 
 
 
 

 
 

 
  

Mentee Question (1,161 Responses) 
I'm hopeful about my future. 

                                   

Mentor Question (999 Responses)  
My mentee is hopeful about his/her future. 

 
                                   

Teacher or Counselor Question (113 Responses) 
This youth is hopeful about his/her future. 

                                   

Parent or Guardian Question (77 Responses)  
My child is hopeful about his/her future. 
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3. Mentee’s Future Aspirations 
 
Category B: What I Do Now Will Not Affect My Future 
 
Findings: Responses to this question were, as they were last year, all over the map, further 
complicated by the addition of the neutral response to this year’s scale. More than half of 
mentors (50.6%) and teachers and counselor (50.4%) responded neutrally, and nearly half of 
parents and guardians (47.1%). Almost half of mentees (47.9%) responded that they disagreed or 
strongly disagreed that “what [they] do now will not affect [their] future.” This question is 
intentionally posed in negative form, for contrast, based on the advice of an evaluation expert. 
Over the past two years, Mobius has received feedback from programs that the wording is 
confusing, particularly for mentees, and may not produce accurate data.    
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mentee Question (412 Responses) 
What I do now will not affect my future. 

                                   

Mentor Question (356 Responses)  
My mentee believes what he/she does now will not 

affect their future. 
 

Teacher or Counselor Question (91 Responses) 
This youth believes what he/she does now will not 

affect their future. 
                                   

Parent or Guardian Question (68 Responses)  
My child believes what he/she does now will not 

affect their future. 
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3. Mentee’s Future Aspirations 
 
Category C: How Far Would the Mentee and Mentee’s Family Like Him/Her to Go in 
School? 
 
Findings:  When asked the question “How far would you like to go in school?,” more than 80% 
of mentees responded they would like to go at least as far as graduating from high school. Less 
than 2% of mentees reported that they were not planning to graduate, and just over 16% 
answered “I Don’t Know.” More than 61% of mentees answered that they would like to graduate 
from college, and 20% wanted them to receive further schooling beyond a college degree. Those 
numbers rose even higher in the parent’s responses. Everyone answered that they would like 
their child to graduate from high school, and more than 83% responded that they would like their 
child to go on to college, and 25% would like to their child to go on to graduate school. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (412 responses) 
How far would you LIKE to go in school? 

Parent or Guardian Question (68 responses) 
How far would you LIKE your child to go in school? 
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3. Mentee’s Future Aspirations 
 
Category D: How Far Does the Mentee Think He/She Will Go in School? 
 
Findings:  When asked the question “How far do you think you will go in school?,” mentees 
responded a bit less positively than when asked how far they “would like to go in school.” Only 
51.8% said they thought they would graduate from college. The mentor, and teacher and 
counselor groups were far less optimistic about the mentees’ aspirations however. Just under 
30% of mentors believed their mentee thought they would graduate from college, roughly the 
same as the percentage who answered “I Don’t Know.” Only 14.3% of the teachers and 
counselors thought that the mentee thought they would graduate from college, and 47.3% 
answered that the mentee didn’t know. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mentee Question (442 responses) 
How far do you THINK you will go in school? 

Mentor Question (356 responses) 
How far do you think YOUR MENTEE THINKS he/she will go in school? 
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Teacher or Counselor Question (91 responses) 
How far do you think THIS YOUTH THINKS he/she will go in school? 
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3. Mentee’s Future Aspirations 
 
Category E: How Far Do Others Think the Mentee Will Go in School? 
 
Findings:  Mentors’ responses for how far they thought their mentee would go in school were 
largely equivalent to how far they thought their mentees thought they would go in school. About 
30.8% of mentors thought their mentee would graduate from college, and just over 10%thought 
they would complete vocational training. Parents and guardians responded more optimistically, 
with 58.8% believing their child would graduate from college. About 15% from both groups 
answered “I Don’t Know.” (The survey does not ask teachers and counselors this question, 
because program staff do not think it is appropriate.)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  

Mentor Question (356 responses) 
How far do YOU THINK your mentee will go in school? 

Parent or Guardian Question (68 responses) 
How far would you LIKE your child to go in school? 
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4. Mentee’s Connectedness to Community 
 
Category A: Does the Mentee Matter to People in His/Her Community? 
 
Findings: Both the mentees and the parents and guardians responded very positively to the 
question of whether the mentee “matter[s] to people” in my/our community. 72.8% of mentees 
agreed or strongly agreed, and 85.7% of parents and guardians agreed or strongly agreed. These 
numbers are lower than 2015, but 18.6% of mentees and 10.4% of parents and guardians gave 
the new neutral response as their answer, which seems to account for the disparity.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (1,161 Responses) 
I feel like I matter to people in my community. 

                                   

Parent or Guardian Question (77 Responses)  
I feel like my child matters to people in our 

community. 
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4. Mentee’s Connectedness to Community 
 
Category B: Relationships with Teachers and Adults at School 
 
Findings: The majority of mentees (81.8%), and teachers and counselors (90.1%) agreed or 
strongly agreed that the mentee had “good relationships with teachers and other adults” at 
school.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (412 Responses) 
I have good relationships with teachers and other 

adults at my school. 
                                   

Teacher or Counselor Question (91 Responses)  
This youth has positive relationships with 

teachers and other adults in the school. 
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4. Mentee’s Connectedness to Community 
 
Category C: Mentee’s Relationship with Adults Outside of Family or Mentor 
 
Findings: The addition of the neutral answer choice significantly changed the responses to this 
question in 2016. 45.0% of mentors answered “Neither Agree Nor Disagree,” as did 20.6% of 
parents and guardians. While 60.3% of parents and guardians answered that the mentee had 
another supportive “adult outside of his/her family,” only 42.8% of mentors did.  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Mentor Question (999 Responses) 
My mentee has another adult, outside of his/her family, 

and besides me, whom he/she turns to for support. 
                                   

Parent or Guardian Question (77 Responses)  
My child has another adult, outside of his/her family and 
besides his/her mentor, whom he/she turns to for support. 
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4. Mentee’s Connectedness to Community 
 
Category D: Mentor’s Effect on Mentee Meeting Other People 
 
Findings: A slight majority of mentors surveyed (59.3%) agreed or strongly agreed that they had 
“introduced [their] mentee to people he/she may not have met otherwise. Similar to other 
questions above, the neutral question option appears to be responsible for a decline from 
previous years. 21.9% of mentors answered “Neither Agree Nor Disagree.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentor Question (356 Responses) 
I’ve introduced my mentee to people he/she may 

not have met otherwise.                                  
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5. Mentee’s Attitude Toward School 
 
Category A: Does the Mentee Care About How He/She Does in School? 
 
Findings: All four groups were asked if the mentee “[cares] about how he/she does in school.” 
The mentees themselves responded most positively, with 79.4% agreeing or strongly agreeing. 
62.4% of mentors responded positively, which was down from more than 80%in 2015. This 
disparity can likely be explained by the 30.9% who gave a neutral response. Meanwhile, 70.8% 
of teachers and counselors (down slightly from last year), and 79.3% of parents and guardians 
(up slightly from last year) agreed or strongly agreed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (412 Responses) 
I care about how I do in school. 

                                   

Mentor Question (356 Responses)  
My mentee cares about how he/she does in school. 

 
                                   

Teacher or Counselor Question (113 Responses) 
This youth cares about how he/she does in school. 

                                   

Parent or Guardian Question (77 Responses)  
My child cares about how he/she does in school. 
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5. Mentee’s Attitude Toward School 
 
Category B: School Attendance 
 
Findings: The surveys asked for school attendance data from the previous month from mentees, 
parents and guardians, and teachers and counselors. While their responses varied, at least 65% of 
each survey group responded that the mentee had missed no more than one day of school in the 
last four weeks. The parents and guardians responded most positively, with 72.1% saying that 
their child had missed zero or one day of school. A slightly smaller majority of the mentees 
(69.1%) and teachers and counselors (68.2%) responded similarly. On the flip side, more than 
20% of the parents and guardians reported the youth missing three or more days of school.  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  

Mentee Question (1,161 Responses) 
In the last four weeks, how many days were you 

absent from school? 
                                   

Teacher or Counselor Question (113 Responses)  
In the last four weeks, how many days was this 

youth absent from school? 
 

Parent or Guardian Question (68 Responses)  
In the last four weeks, how many days was your 

child absent from school? 
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5. Mentee’s Attitude Toward School 
 
Category C: Does the Mentee Like Going to School? 
 
Findings: All four survey groups were asked whether or not the mentee “[likes] going to 
school,” and a majority of all four groups agreed or strongly agreed, though all at a smaller 
percentage than in 2015 (prior to the addition of the neutral answer choice). 64.8% of the 
mentees, 65.1% of the mentors, and 68.2% of teachers answered positively, with each group also 
having 14.9% or more answer neutrally. An even higher percentage of parents and guardians 
(80.5%) agreed or strongly agreed, with only 7.8% answering neutrally.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (543 Responses) 
I like going to school. 

                                   

Mentor Question (356 Responses)  
My mentee likes going to school. 

 
                                   

Teacher or Counselor Question (91 Responses) 
This youth likes going to school. 

                                   

Parent or Guardian Question (77 Responses)  
My child likes going to school. 
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5. Mentee’s Attitude Toward School 
 
Category D: The Role of Adults in Encouraging Mentee’s Education 
 
Findings: More than 94% of parents and guardians, and more than 74% of mentors reported 
having some sort of direct role in the mentee/child’s education. The most popular role mentors 
reported was “talking with him/her about the importance of school,” with 62% The parent and 
guardian group had a high response rate in all three direct role choices, with 76.4% 
communicating with teachers or counselors, 73.5% talking about the importance of school, and 
73.5% “[helping] with his/her homework.”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentor and Parent and Guardian Question (622 Mentor Responses, 68 Parent/Guardian Responses) 
What role do you play in your mentee/child’s education? (check all that apply) 
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6. Program/Match Feedback 
 
Category A: Comfort and Safety 
 
Findings: Both the parent and guardian and the mentee groups reported very few concerns about 
the mentee’s safety while with his or her mentor. 96.4% of the mentees agreed that they “feel 
comfortable while [they’re] with [their] mentor,” and 94.1% of parents and guardians reported 
never being “concerned about [their] child’s safety while he/she was with their mentor.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Category B: Mentee Self-Esteem/Feeling Important While With Mentor 
 
 
Findings:  87.7% of mentees agreed or strongly agreed that “when [they] were with [their] 
mentor, [they] felt important.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (412 Responses) 
I feel comfortable while I'm with my mentor.                                  

Parent or Guardian Question (68 Responses)  
I have never been concerned about my child's 

safety while he/she was with their mentor. 
 

Mentee Question (412 Responses) 
When I'm with my mentor, I feel important. 
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6. Program/Match Feedback 
 
Category C: Has Mentoring Made a Difference in the Mentee’s Life? 
 
Findings:  The majority of respondents from all four survey groups reported that mentoring had 
made a positive impact on the mentee, but a large percentage answered the question neutrally as 
well. 82.1 % of mentees agreed or strongly agreed that “having a mentor has made a difference 
in [their] life,” while 11.2% answered neutrally. A similar percentage of the mentors (80.4% 
positive; 15.6% neutral) and parents and guardians (86.7% positive; 13.2% neutral) followed this 
pattern when asked if they had “noticed positive changes” in the mentee since he/she started 
meeting with a mentor. The number of neutral responses was even more significant with the 
teacher and counselor group, with 65.5% answering positively and just over 30% giving a neutral 
response. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (1,148 Responses) 
Having a mentor has made a difference in my life.                                  

Mentor Question (999 Responses)  
I have noticed positive changes in my mentee since 

we started meeting. 
 

Teacher or Counselor Question (113 Responses) 
I have noticed positive changes in this youth since 

he/she started being mentored.                                  

Parent or Guardian Question (68 Responses)  
I have noticed positive changes in my child since 

he/she started being mentored. 
 



40 | P a g e  
 Return to Contents

 

6. Program/Match Feedback 
 
Category D: Would You Recommend Mentoring to Others? 
 
Findings:  All four survey groups were asked if they would recommend mentoring to others, and 
the responses were overwhelmingly positive. 89% of mentees said they “would recommend 
having a mentor to [their] friends.” Of the mentors, 97.8% said they “would recommend 
mentoring to a friend, family member, or colleague. Nearly 94% of teachers and counselors said 
they “would recommend having a mentor for other students.” Finally, 97.1% of parents and 
guardians said they would recommend “having a mentor for their child/children” to their friends. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mentee Question (426 Responses) 
I would recommend having a mentor to my 

friends. 

Mentor Question (356 Responses)  
I would recommend mentoring to a friend, family 

member, or colleague. 
 

Teacher or Counselor Question (113 Responses) 
I would recommend having a mentor for other 

students I work with. 

Parent or Guardian Question (68 Responses)  
I would recommend mentoring to my friends 

(having a mentor for their child/children). 
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6. Program/Match Feedback 
 
Category E: Program Support for Mentors and Parents and Guardians 
 
Findings:  The mentors and parents and guardians were both asked a question specific to them 
about the support they receive from their program’s coordinator during their mentoring 
experience. 90.7% of mentors reported that they felt they had “the support and training [they] 
need at this time.” 82.4% of parents and guardians answered that they were “happy with the 
amount of communication and support [they] receive from the mentoring program staff.” A 
fairly significant percentage of the parent and guardian group (11.8%) answered that they 
“neither agree nor disagree.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Mentor Question (356 Responses)  
I feel I have the support and training I need at this 

time. 
 

Parent or Guardian Question (68 Responses)  
I am happy with the amount of communication and 
support I receive from the mentoring program staff. 
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Results Section Three: 

Comparative Data (2015 and 2016) 
 

Note: This section will cover two years of data (2015 and 2016) from all of the questions from the Vermont 
Mentoring Surveys, from all four constituent groups (mentor, mentee, teacher or counselor, and parent or guardian). 

Not every sub-category has a correlating question for each constituent group. 
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Comparison with 2015 Survey Results 
 
In the following section, Mobius examined how this year’s Vermont Mentoring Survey results 
compared to last year’s responses. It’s worth noting again that Mobius staff, based on advice 
from evaluation expert Matthew MacNeil, director of evaluation at the Howard Center, Mobius 
added a fifth neutral option to the existing scale, which seems to have had a significant impact on 
this year’s results. 
 
Mobius believes that while it is useful to compare the results side by side, the large percentage of 
respondents who answered neutrally when given the option calls the validity of last year’s results 
into question. It seems likely that when not given a neutral choice, many respondents were 
making a choice between a negative or a positive response rather than leaving the question blank, 
which would mean the results from 2015 are a bit skewed.  
 
Mobius believes that the results for the Core Survey questions, which all program grantees 
administered to their mentors and mentees, are the most statistically relevant, because they 
represent 50% of the mentees and 43% of the mentors in the state. The sample size for the full 
Vermont Mentoring Surveys is more limited, as it was in past years, particularly with the teacher 
and counselor and parent and guardian surveys, which only a few programs utilized. 
Nonetheless, there are some interesting trends that are consistent with last year’s results, and all 
available data is worth considering as Mobius continues its collaborative work with mentoring 
agencies and funders to expand the reach of adult-to-youth mentoring programs across the state.  
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1.  Mentee’s Resiliency 
 
Category A: “Bounc[ing] Back Quickly After Hard Times.” 

 
Findings: The difference between this year’s results and last year’s is pretty staggering in this 
category, at least for the mentors, mentees, and parents or guardians. For mentees, 36.5% fewer 
responded positively; for mentors, 27.6% fewer answered positively; and for the parents or 
guardians, 14.7% fewer agreed or strongly agreed. Interestingly, the percentage of teachers and 
counselors who answered positively, actually went up slightly, from 51% to 53.9%. On the flip 
side, fewer respondents also answered negatively, with 16.1% fewer mentees answering 
negatively, 8.8% fewer mentors, 7.2% fewer teachers and counselors, and 14% fewer parents and 
guardians. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I tend to bounce back 

quickly after hard 
times.  

55.5% agreed or 
strongly agreed. 

23.8% neither 
agreed nor 
disagreed. 

19% disagreed or 
strongly disagreed. 

2015 Mentee I tend to bounce back 
quickly after hard 
times.  

92% agreed or 
strongly agreed. 

N/A 35.1% disagreed or 
strongly disagreed. 

2016 Mentor My mentee tends to 
bounce back quickly 
after hard times. 

64.4% agreed or 
strongly agreed. 

27.5% neither 
agreed nor 
disagreed. 

7.6% disagreed or 
strongly disagreed. 

2015 Mentor My mentee tends to 
bounce back quickly 
after hard times. 

92% agreed or 
strongly agreed. 

N/A 16.4% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth tends to 
bounce back quickly 
after hard times. 

53.9% agreed or 
strongly agreed. 

18.7% neither 
agreed nor 
disagreed. 

27.5% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth tends to 
bounce back quickly 
after hard times.  

51% agreed or 
strongly agreed. 

N/A 34.7% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child tends to 
bounce back quickly 
after hard times. 

60.3% agreed or 
strongly agreed. 

19.1% neither 
agreed nor 
disagreed. 

17.7% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child tends to 
bounce back quickly 
after hard times.  

75% agreed or 
strongly agreed. 

N/A 31.7% disagreed or 
strongly disagreed. 
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1.  Mentee’s Resiliency 
 
Category B: Where to Turn For Help? 
 
Findings: Among the mentees who answered this question, there was a significant increase 
(18.8%) in the percentage of mentees who answered positively this year compared to last year, 
despite 11.8% answering neutrally. This trend did not bear out with the mentor and teacher or 
counselor groups, which both saw a slight dip in positive responses (an 8% decrease for both 
groups) and a significant number of neutral responses (29.9% for the mentors and 12.1% for 
teachers or counselors). Interestingly, the large number of neutral responses appeared to decrease 
the negative responses more so than the positive ones, with 16% fewer mentors answering 
negatively in 2016. Similarly, while the parent or guardian group saw a similar percentage of 
positive responses compared to 2015, 18.4% fewer answered negatively, and instead chose the 
neutral option.   
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee When something is 

bothering me, I know 
who I can turn to for 
help. 

82.1% agreed or 
strongly agreed. 

11.8% neither 
agreed nor 
disagreed. 

5.3% disagreed or 
strongly disagreed. 

2015 Mentee When something is 
bothering me, I know 
who I can turn to for 
help. 

63.3% agreed or 
strongly agreed. 

N/A 35.1% disagreed or 
strongly disagreed. 

2016 Mentor When something is 
bothering my mentee, 
he/she talks to me 
about it. 

55.3% agreed or 
strongly agreed. 

29.9% neither 
agreed nor 
disagreed. 

12.3% disagreed or 
strongly disagreed. 

2015 Mentor When something is 
bothering my mentee, 
he/she talks to me 
about it. 

63.3% agreed or 
strongly agreed. 

N/A 28.3% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

When something is 
bothering this youth, 
he/she seeks support. 

57.2% agreed or 
strongly agreed. 

12.1% neither 
agreed nor 
disagreed. 

30.8% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

When something is 
bothering this youth, 
he/she seeks support. 

65.2% agreed or 
strongly agreed. 

N/A 33.7% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

When something is 
bothering my child, 
he/she talks to me 
about it.   

67.6% agreed or 
strongly agreed. 

23.5% neither 
agreed nor 
disagreed. 

8.9% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

When something is 
bothering my child, 
he/she talks to me 
about it.   

68.1% agreed or 
strongly agreed. 

N/A 27.3% disagreed or 
strongly disagreed. 
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2.   Mentee’s Pro-Social Skills: 
 
Category A: Forming Friendships 
 
Findings: More than 81% of mentees answered that they were “able to make and keep friends 
easily,” down from 92.4% in 2015. The negative responses also declined in percentage, with 
12.9% answering neutrally. The teacher and counselor group saw an increase in positive 
responses (an uptick of 6.1%) as well as a decline in negative responses (down15.9%), with 
12.1% answering neutrally. The parent and guardian group had a slight decline (3%) in positive 
responses, but also a sharp decline in negative answers (15.3%), with 20.6% answering neutrally. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I am able to make and 

keep friends easily. 
81.5% agreed or 
strongly agreed. 

12.9% neither 
agreed nor 
disagreed. 

5.6 percent 
disagreed or 
strongly disagreed. 

2015 Mentee I am able to make and 
keep friends easily. 

92.4 percent 
agreed or strongly 
agreed. 

N/A 7.6 percent 
disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth is able to 
make and keep friends 
easily. 

57.2% agreed or 
strongly agreed. 

12.1% neither 
agreed nor 
disagreed. 

30.8% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth is able to 
make and keep friends 
easily. 

51.1% agreed or 
strongly agreed. 

N/A 46.7% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child is able to 
make and keep friends 
easily. 

72% agreed or 
strongly agreed. 

20.6% neither 
agreed nor 
disagreed. 

7.4% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child is able to 
make and keep friends 
easily. 

75% agreed or 
strongly agreed. 

N/A 22.7% disagreed or 
strongly disagreed. 
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2. Mentee’s Pro-Social Skills: 
 

Category B: Positive Conflict Resolution 
 

Findings: While the majority of mentees (80.1%) answered positively, that number decreased by 
9.5% from 2015, and 12% answered neutrally. The number of mentors who thought their 
mentees had “positive conflict resolution skills” declined sharply, with less than half responding 
positively and nearly 40% responding neutrally. The neutral response seemed to draw people 
away from the negative responses as well, with those responses declining from 25.5% to 8.8%. 
The teacher and counselor group saw a similar trend, but with a smaller decrease in positive 
responses (6.1%) and a larger decrease in negative responses (19.6%), and 23.9% answering 
neutrally. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee When I disagree with 

friends, we are able to 
work it out. 

80.1% agreed or 
strongly agreed. 

12% neither 
agreed nor 
disagreed. 

7.1% disagreed or 
strongly disagreed. 

2015 Mentee When I disagree with 
friends, we are able to 
work it out. 

89.6% agreed or 
strongly agreed. 

N/A 9.6% disagreed or 
strongly disagreed. 

2016 Mentor My mentee has 
positive conflict 
resolution skills. 

49.5% agreed or 
strongly agreed. 

39.3% neither 
agreed nor 
disagreed. 

8.8% disagreed or 
strongly disagreed. 

2015 Mentor My mentee has 
positive conflict 
resolution skills. 

72.6% agreed or 
strongly agreed. 

N/A 25.5% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth has positive 
conflict resolution 
skills. 

36.3% agreed or 
strongly agreed. 

23.9% neither 
agreed nor 
disagreed. 

38% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth has positive 
conflict resolution 
skills. 

42.4% agreed or 
strongly agreed. 

N/A 57.6% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

When my child 
disagrees with his/her 
friends, they are able 
to work it out. 

78% agreed or 
strongly agreed. 

20.6% neither 
agreed nor 
disagreed. 

1.5% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

When my child 
disagrees with his/her 
friends, they are able 
to work it out. 

81.9% agreed or 
strongly agreed. 

N/A 18.1% disagreed or 
strongly disagreed. 
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2. Mentee’s Pro-Social Skills: 
 
Category C: Helpfulness and Compassion 
 
Findings: Responses from all four constituent groups saw a small decline in positive responses 
that seemed to align with percentage of neutral responses. The mentee group’s positive responses 
went down by 5.3%, and the negative responses decreased by 3.8%, with 8.7% responding 
neutrally. The positive responses for mentors declined by 7.2%, with a negligible decline from 
the negative responses, and 9.8% gave a neutral response. The positive responses from the 
teacher counselor group only went down by 1.3%, but the negative responses were cut nearly in 
half from 14.2% to 7.7%, and 7.7% responded neutrally. The parent and guardian group saw a 
12.4% decrease in positive responses and 10.3% chose the neutral option. (It is worth noting that 
Mobius shortened the question phrasing from “helpful and compassionate” to “helpful” for the 
mentor, teacher or counselor, and parent or guardian surveys in 2016.) 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee When I see someone 

needs help, I try to help 
him/her. 

87.1% agreed or 
strongly agreed. 

8.7% neither 
agreed nor 
disagreed. 

3.2% disagreed or 
strongly disagreed. 

2015 Mentee When I see someone 
needs help, I try to help 
him/her. 

92.4% agreed or 
strongly agreed. 

N/A 7%  
disagreed or 
strongly disagreed. 

2016 Mentor My mentee is helpful. 87.7% agreed or 
strongly agreed. 

9.8% neither 
agreed nor 
disagreed. 

2.2% disagreed or 
strongly disagreed. 

2015 Mentor My mentee is helpful 
and compassionate. 

94.9% agreed or 
strongly agreed. 

N/A 3.7% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth is helpful . 84.6% agreed or 
strongly agreed. 

7.7% neither 
agreed nor 
disagreed. 

7.7% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth is helpful 
and compassionate. 

85.9% agreed or 
strongly agreed. 

N/A 14.2% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child is helpful. 85.3% agreed or 
strongly agreed. 

10.3% neither 
agreed nor 
disagreed. 

1.5% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child is helpful and 
compassionate. 

97.7% agreed or 
strongly agreed. 

N/A 2.3% disagreed or 
strongly disagreed. 
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3. Mentee’s Future Aspirations 
 
Category A: Hopefulness About the Future 
 
Findings: Both the percentage of positive responses and the percentage of negative responses 
declined from every group from 2015 to 2016, with each group seeing a substantial percentage of 
neutral responses this year. While the 10.1% of neutral responses for mentees was substantial, 
the percentages were even larger for the mentors, parents and guardians, and teachers and 
counselors: 26.7%, 30.1%, and 24.7%, respectively. This calls into question the validity of the 
percentages from the previous year, when there was not a neutral option and the respondents 
were required to make a choice between a positive and negative response.  
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I'm hopeful about my 

future. 
 

85.6% agreed or 
strongly agreed. 

10.1% neither 
agreed nor 
disagreed. 

3.4% disagreed or 
strongly disagreed. 

2015 Mentee I'm hopeful about my 
future. 
 

89.2% agreed or 
strongly agreed. 

N/A 8%  
disagreed or 
strongly disagreed. 

2016 Mentor My mentee is hopeful 
about his/her future. 
 

69% agreed or 
strongly agreed. 

26.7% neither 
agreed nor 
disagreed. 

1.9% disagreed or 
strongly disagreed. 

2015 Mentor My mentee is hopeful 
about his/her future. 
 

88.1% agreed or 
strongly agreed. 

N/A 7.3% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth is hopeful 
about his/her future. 
 

53.1% agreed or 
strongly agreed. 

30.1% neither 
agreed nor 
disagreed. 

14.2% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth is hopeful 
about his/her future. 
 

72.8% agreed or 
strongly agreed. 

N/A 25% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child is hopeful 
about his/her future. 
 

71.5% agreed or 
strongly agreed. 

24.7% neither 
agreed nor 
disagreed. 

2.6% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child is hopeful 
about his/her future. 
 

84% agreed or 
strongly agreed. 

N/A 13.6% disagreed or 
strongly disagreed. 
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3. Mentee’s Future Aspirations 
 
Category B: What I Do Now Will Not Affect My Future 
 
Findings: As discussed earlier in the report, this question is included in the surveys primarily to 
be able to have one that is posed in negative form (all of the other questions are phrased in 
positive form). As programs have reported it being a confusing question previously, it is not 
surprising that the response rates fluctuated significantly when respondents were given a neutral 
answer choice in 2016. The percentage of positive responses from mentees declined by 15.7%, 
while 18.7% responded neutrally. More than half of the mentors and the teachers and counselors 
gave a neutral response in 2016, with both positive and negative responses seeing an equally 
sharp decline. The parent and guardian group saw a similar trend, with 47.1% answering 
neutrally, and the percentage of positive responses declining from 52.3% to 17.7%. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee What I do now will not 

affect my future. 
32.5% agreed or 
strongly agreed. 

18.7% neither 
agreed nor 
disagreed. 

47.8% disagreed or 
strongly disagreed. 

2015 Mentee What I do now will not 
affect my future. 

48.2% agreed or 
strongly agreed. 

N/A 50.2%  
disagreed or 
strongly disagreed. 

2016 Mentor My mentee believes 
what he/she does now 
will not affect their 
future. 

17.4% agreed or 
strongly agreed. 

50.6% neither 
agreed nor 
disagreed. 

30% disagreed or 
strongly disagreed. 

2015 Mentor My mentee believes 
what he/she does now 
will not affect their 
future. 

27% agreed or 
strongly agreed. 

N/A 65.2% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth believes 
that what he/she does 
now will not affect 
their future. 

22% agreed or 
strongly agreed. 

50.5% neither 
agreed nor 
disagreed. 

27.5% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth believes 
that what he/she does 
now will not affect 
their future. 

47.3% agreed or 
strongly agreed. 

N/A 50.6% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child believes what 
he/she does now will 
not affect their future. 

17.7% agreed or 
strongly agreed. 

47.1% neither 
agreed nor 
disagreed. 

32.3% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child believes what 
he/she does now will 
not affect their future. 

52.3% agreed or 
strongly agreed. 

N/A 47.7% disagreed or 
strongly disagreed. 
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3. Mentee’s Future Aspirations 
 
Category C: How Far Would the Mentee and Mentee’s Family Like Him/Her to Go in 
School? 
 
Findings:  While the overall trends were still positive in this category, the percentage of mentees 
who answered that they would like to attend post-secondary education declined from 83.3% in 
2015 to 69.4% in 2016. Similarly, the percentage of parents or guardians who answered that they 
would like to have their child go on to post-secondary education decreased from 95.3% to 
89.7%. The percentages of mentees who said they would like to graduate from high school and 
the percentage of parents or guardians who said they would like their child to graduate also went 
down, with mentees decreasing from 95.6% to 81.5%, and the parent or guardian group 
decreasing from 99.8% to 92.6%. Similar to the majority of other questions on the survey, these 
and other similar academic questions included the addition of a neutral “I don’t know” option in 
2016 that was not present in 2015. 
 

Year Survey Group Survey Question Post-Secondary 
Education  

Graduate from 
High School 

Not Planning on 
Graduating 

2016 Mentee How far would you LIKE 
to go in school? 

69.4% said they 
would like to go on 
to college or 
vocational school. 

81.5% said they 
would like to 
graduate from 
high school. 

1.7% said they 
would not like to 
graduate from high 
school. 

2015 Mentee How far would you LIKE 
to go in school? 

83.3% said they 
would like to go on 
to college or 
vocational school. 

95.6% said they 
would like to 
graduate from 
high school. 

2.8% said they 
would not like to 
graduate from high 
school. 

2016 Parent or 
Guardian 

How far would you LIKE 
your child to go in 
school? 

89.7% said they 
would like their 
child to go on to 
college or 
vocational school. 

92.6% said they 
would like their 
child to graduate 
from high school. 

0% said they would 
not like their child 
to graduate from 
high school. 

2015 Parent or 
Guardian 

How far would you LIKE 
your child to go in 
school? 

95.3% said they 
would like their 
child to go on to 
college or 
vocational school. 

99.8% said they 
would like their 
child to graduate 
from high school. 

0% said they would 
not like their child 
to graduate from 
high school. 
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3. Mentee’s Future Aspirations 
 
Category D: How Far Does the Mentee Think He/She Will Go in School? 
 
Findings:  When asked the question “How far do you think you will go in school?,” mentees 
responded a bit less positively in 2016 than they did in 2015, with only 66.7% responding they 
thought they would go on to post-secondary education, and 81.2% responding that they thought 
they would graduate from high school, compared to 76.4% and 95.1% in 2015. Not pictured in 
this table, but worth mentioning—17.2% of the mentees in 2016 gave a neutral response (“I 
don’t know”). The mentor and teacher and counselor groups saw even more substantial 
decreases. Mentors saw a decline from 60.7% to 47.6% in the percentage who responded that 
their mentee thought they would go on to post-secondary education, and 91.7% to 69.8% in the 
percentage who thought their mentee thought they would graduate from high school. 
 

Year Survey Group Survey Question Post-Secondary 
Education  

Graduate from 
High School 

Not Planning on 
Graduating 

2016 Mentee How far do you THINK 
you will go in school? 

66.7% said they 
think they will go 
on to college or 
vocational school. 

81.2% said they 
think they will 
graduate from 
high school. 

1.4% said they think 
they will not 
graduate from high 
school. 

2015 Mentee How far do you THINK 
you will go in school? 

76.4% said they 
think they will go 
on to college or 
vocational school. 

95.1% said they 
think they will 
graduate from 
high school. 

2.8% said they 
would not like to 
graduate from high 
school. 

2016 Mentor How far do you think 
YOUR MENTEE THINKS 
he/she will go in 
school? 

47.6% said their 
mentee thinks 
he/she will go on to 
college or 
vocational school. 

69.8% said their 
mentee thinks 
he/she will 
graduate from 
high school. 

0.3% said their 
mentee thinks 
he/she will not 
graduate from high 
school. 

2015 Mentor How far do you think 
YOUR MENTEE THINKS 
he/she will go in 
school? 

60.7% said their 
mentee thinks 
he/she will go on to 
college or 
vocational school. 

91.7% said their 
mentee thinks 
he/she will 
graduate from 
high school. 

0% said their 
mentee thinks 
he/she will not 
graduate from high 
school. 

2016 Teacher or 
Counselor 

How far do you think 
THIS YOUTH THINKS 
he/she will go in 
school? 

29.7% said this 
youth thinks he/she 
will go on to college 
or vocational 
school. 

52.8% said this 
youth thinks 
he/she will 
graduate from 
high school. 

0% said this youth 
thinks he/she will 
not graduate from 
high school. 

2015 Teacher or 
Counselor 

How far do you think 
THIS YOUTH THINKS 
he/she will go in 
school? 

45.8% said this 
youth thinks he/she 
will go on to college 
or vocational 
school. 

98% said this 
youth thinks 
he/she will 
graduate from 
high school. 

4.3% said this youth 
thinks he/she will 
not graduate from 
high school. 
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3. Mentee’s Future Aspirations 
 
Category E: How Far Do Others Think the Mentee Will Go in School? 
 
Findings:  The responses to this category in particular, how far parents and guardians and 
mentors thought the mentees would go in school, really underscored the effects of the neutral 
answer choice. In 2016, a lower percentage of mentors thought their mentee would attend post-
secondary education (57.6% compared to 70.3% in 2015) and graduate from high school (81.5% 
versus 93.1%), with roughly 16% answering “I don’t know.” With the parent and guardian 
group, the gap was smaller when it came to post-secondary education (72.1%, down from 
77.3%), but even more pronounced with high school graduation (83.9%, down from 100% the 
previous year). While the sample size for this question is rather small for the parent and guardian 
group in both years, there seems to be a portion of respondents who provided a positive response 
when they may have responded neutrally if given the option in past years. 
 

Year Survey Group Survey Question Post-Secondary 
Education  

Graduate from 
High School 

Not Planning on 
Graduating 

2016 Mentor How far do YOU THINK 
your mentee will go in 
school? 

57.6% said they 
think their mentee 
will go on to college 
or vocational 
school. 

81.5% said they 
think their mentee 
will graduate from 
high school. 

2.5% said they think 
their mentee will 
not graduate from 
high school. 

2015 Mentor How far do YOU THINK 
your mentee will go in 
school? 

70.3% said they 
think their mentee 
will go on to college 
or vocational 
school. 

93.1% said they 
think their mentee 
will graduate from 
high school. 

3.2% said they think 
their mentee will 
not graduate from 
high school. 

2016 Parent or 
Guardian 

How far do YOU THINK 
your child will go in 
school? 

72.1% said they 
think their child will 
go on to college or 
vocational school. 

83.9% said they 
think their child 
will graduate from 
high school. 

1.5% said they think 
their child will not 
graduate from high 
school. 

2015 Parent or 
Guardian 

How far do YOU THINK 
your child will go in 
school? 

77.3% said they 
think their child will 
go on to college or 
vocational school. 

100% said they 
think their child 
will graduate from 
high school. 

0% said they think 
their child will not 
graduate from high 
school. 
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4. Mentee’s Connectedness to Community 
 
Category A: Does the Mentee Matter to People in His/Her Community? 
 
Findings: A slightly lower percentage of mentees (72.8% compared to 78.9% in 2015) 
responded that they “[felt] like [they] matter to people in [their] community.” Interestingly, with 
this question, the inclusion of the neutral option (18.6%) seemed to have a more significant 
impact on the percentage of negative responses, with a decrease of 11.2%, from 18.7 in 2015 to 
7.5% in 2016. The parent and guardian group differed in this category, with a 10% decrease in 
positive responses (85.7%, down from 97.7%), and a roughly equivalent 10.4% amount of 
neutral responses. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I feel like I matter to 

people in my 
community. 

72.8% agreed or 
strongly agreed. 

18.6% neither 
agreed nor 
disagreed. 

7.5% disagreed or 
strongly disagreed. 

2015 Mentee I feel like I matter to 
people in my 
community. 

78.9% agreed or 
strongly agreed. 

N/A 18.7%  
disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

I feel like my child 
matters to people in 
our community. 

85.7% agreed or 
strongly agreed. 

10.4% neither 
agreed nor 
disagreed. 

2.6% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

I feel like my child 
matters to people in 
our community. 

97.7% agreed or 
strongly agreed. 

N/A 2.3% disagreed or 
strongly disagreed. 
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4. Mentee’s Connectedness to Community 
 
Category B: Relationships with Teachers and Adults at School 
 
Findings: The mentee group saw a slight decrease in the number of positive responses (81.8%, 
down from 89.6% in 2015), with 10.2% answering neutrally in 2016. The teacher and counselor 
group’s positive response percentage was almost identical (90.1% compared to 90.2% in 2015), 
with a minimal 4.4% answering neutrally. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I have good 

relationships with 
teachers and other 
adults at my school. 

81.8% agreed or 
strongly agreed. 

10.2% neither 
agreed nor 
disagreed. 

7.2% disagreed or 
strongly disagreed. 

2015 Mentee I have good 
relationships with 
teachers and other 
adults at my school. 

89.6% agreed or 
strongly agreed. 

N/A 8.8%  
disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth has positive 
relationships with 
teachers and other 
adults in the school. 

90.1% agreed or 
strongly agreed. 

4.4% neither 
agreed nor 
disagreed. 

5.5% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor  

This youth has positive 
relationships with 
teachers and other 
adults in the school. 

90.2% agreed or 
strongly agreed. 

N/A 9.8% disagreed or 
strongly disagreed. 
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4. Mentee’s Connectedness to Community 
 
Category C: Mentee’s Relationship with Adults Outside of Family or Mentor 
 
Findings: The 2016 addition of the neutral answer choice also appears to have impacted the 
answers from this question, whether or not the mentee “had another adult outside his/her family 
whom he/she turns to for support,” as well, particularly on the negative response side. The 
plurality of mentors (45%) answered “Neither Agree Nor Disagree” in 2016, with only 9.9% 
answering negatively. In 2015, 52% answered positively, and 39.3% answered negatively. On 
the parent and guardian side, 20.6% of parents and guardians answered neutrally in 2016, with 
60.3% answering positively, and 14.7% answering negatively. In contrast, 65.9% of parents or 
guardians answered positively in 2015 and 29.5% answered negatively. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentor My mentee has 

another adult, outside 
of his/her family, and 
besides me, whom 
he/she turns to for 
support. 

42.8% agreed or 
strongly agreed. 

45% neither 
agreed nor 
disagreed. 

9.9% disagreed or 
strongly disagreed. 

2015 Mentor My mentee has 
another adult, outside 
of his/her family, and 
besides me, whom 
he/she turns to for 
support. 

52% agreed or 
strongly agreed. 

N/A 39.3%  
disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child has another 
adult, outside of 
his/her family and 
besides his/her 
mentor, whom he/she 
turns to for support. 

60.3% agreed or 
strongly agreed. 

20.6% neither 
agreed nor 
disagreed. 

14.7% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child has another 
adult, outside of 
his/her family and 
besides his/her 
mentor, whom he/she 
turns to for support. 

65.9% agreed or 
strongly agreed. 

N/A 29.5% disagreed or 
strongly disagreed. 
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4. Mentee’s Connectedness to Community 
 
Category D: Mentor’s Effect on Mentee Meeting Other People 
 
Findings: The percentage of mentors who said they agreed or strongly agreed that they had 
“introduced [their] mentee to people he/she may not have met otherwise” declined by 13.3% 
from 2015 to 2016 (72.6% to 59.3%). The percentage who answered negatively also declined, 
from 26.5% to 18.3%, with 21.9% instead providing a neutral response in 2016. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentor I’ve introduced my 

mentee to people 
he/she may not have 
met otherwise. 

59.3% agreed or 
strongly agreed. 

21.9% neither 
agreed nor 
disagreed. 

18.3% disagreed or 
strongly disagreed. 

2015 Mentor I’ve introduced my 
mentee to people 
he/she may not have 
met otherwise. 

72.6% agreed or 
strongly agreed. 

N/A 26.5%  
disagreed or 
strongly disagreed. 

 
  



58 | P a g e  
 Return to Contents

 

5. Mentee’s Attitude Toward School 
 
Category A: Does the Mentee Care About How He/She Does in School? 
 
Findings: In both 2015 and 2016, each of the four groups were asked if the mentee “[cares] 
about how he/she does in school.” The percentage of mentees that responded positively declined 
by 11% (90.4% to 79.4%), with a roughly equivalent percentage answering neutrally in 2016 
(12.4%) and a negligible change in negative responses (8.0% to 7.5%). There was an even larger 
drop-off with the mentor group, with only 62.4% answering positively in 2016 (down from 
81.3% in 2015), and 30.9% giving a neutral response. The teacher and counselor group saw 
drops in both the positive (77.1% to 70.8%) and negative (22.9% to 11.5%) responses, with 
17.7% answering neutrally in 2016. Interestingly, the parent or guardian group was the one 
group that actually saw more positive responses, increasing from 75.0% to 79.3%, with negative 
responses decreasing from 22.7% to 7.8%, and 13% answering neutrally in 2016. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I care about how I do in 

school. 
79.4% agreed or 
strongly agreed. 

12.4% neither 
agreed nor 
disagreed. 

7.5% disagreed or 
strongly disagreed. 

2015 Mentee I care about how I do in 
school. 

90.4% agreed or 
strongly agreed. 

N/A 8.0%  
disagreed or 
strongly disagreed. 

2016 Mentor My mentee cares 
about how he/she does 
in school. 

62.4% agreed or 
strongly agreed. 

30.9% neither 
agreed nor 
disagreed. 

6.1% disagreed or 
strongly disagreed. 

2015 Mentor My mentee cares 
about how he/she does 
in school. 

81.3% agreed or 
strongly agreed. 

N/A 15.5% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth cares about 
how he/she does in 
school. 

70.8% agreed or 
strongly agreed. 

17.7% neither 
agreed nor 
disagreed. 

11.5% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth cares about 
how he/she does in 
school. 

77.1% agreed or 
strongly agreed. 

N/A 22.9% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child cares about 
how he/she does in 
school. 

79.3% agreed or 
strongly agreed. 

13% neither 
agreed nor 
disagreed. 

7.8% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child cares about 
how he/she does in 
school. 

75.0% agreed or 
strongly agreed. 

N/A 22.7% disagreed or 
strongly disagreed. 
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5. Mentee’s Attitude Toward School 
 
Category B: School Attendance 
 
Findings: The school attendance questions, unlike the scaled ones, remained consistent in format 
from 2015 to 2016; however, there was a fair amount of variance between the two years of data. 
The percentage of mentees who said they missed one or zero days of school (in the last four 
weeks) increased slightly from 66.5% to 69.1%. The percentage of mentees who reported 
missing two days of school (14.3% to 11.8%) or three or more days of school (18.4% to 14.1%) 
also declined slightly. The percentage of teachers our counselors that reported mentees missing 
one day or fewer increased even more substantially, from 55.4% to 68.2%. The percentage that 
teachers and counselors reported missed two days of school (17.4% to 15%) and three days or 
more (18.5% to 14.1%) both declined slightly. from the previous month from mentees, parents 
and guardians, and teachers and counselors. Lastly, while the parent or guardian group responded 
most positively, with 72.1% saying their child had missed zero or one day of school, that 
percentage represented a significant decline from the previous year, when 90.8% reported their 
child missing one or no days. Instead, the percentage of parents or guardians who reported their 
child missing three or more days of school jumped from 4.5% to 20.6%. 
 

Year Survey Group Survey Question Missed 1 or Fewer  
Days of School 

Missed 2  
Days of School 

Missed 3 or More 
Days of School 

2016 Mentee In the last four weeks, 
how many days were 
you absent from 
school? 

69.1% said they 
missed one day or 
less of school. 

11.8% said they 
missed two days of 
school. 

14.1% said they 
missed three or 
more days of school. 

2015 Mentee In the last four weeks, 
how many days were 
you absent from 
school? 

66.5% said they 
missed one day or 
less of school. 

14.3% said they 
missed two days of 
school. 

18.4% said they 
missed three or 
more days of school. 

2016 Teacher or 
Counselor  

In the last four weeks, 
how many days was 
this student absent 
from school? 

68.2% said this 
student missed one 
day or less of 
school. 

15.0% said this 
student missed 
two days of school. 

14.1% said this 
student missed 
three or more days 
of school. 

2015 Teacher or 
Counselor 

In the last four weeks, 
how many days was 
this student absent 
from school? 

55.4% said this 
student missed one 
day or less of 
school. 

17.4% said this 
student missed 
two days of school. 

18.5% said this 
student missed 
three or more days 
of school. 

2016 Parent or 
Guardian 

In the last four weeks, 
how many days was 
your child absent from 
school? 

72.1% said their 
child missed one 
day or less of 
school. 

7.4% said their 
child missed two 
days of school. 

20.6% said their 
child missed three 
or more days of 
school. 

2015 Parent or 
Guardian 

In the last four weeks, 
how many days was 
your child absent from 
school? 

90.8% said their 
child missed one 
day or less of 
school. 

4.5% said their 
child missed two 
days of school. 

4.5% said their child 
missed three or 
more days of school. 
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5. Mentee’s Attitude Toward School 
 
Category C: Does the Mentee Like Going to School? 
 
Findings: All four survey groups were asked whether or not the mentee “[likes] going to 
school,” and while a majority of each groups agreed or strongly agreed, the percentage of both 
positive responses and negative responses went down in 2016 with the addition of the neutral 
choice. For the mentees, the percentage of mentees who answered positively declined from 
72.0% to 64.8%, and the percentage that answered negatively decreased from 26.0% to 19.5% 
(14.9% gave a neutral response). For the mentors, positive responses declined from 73.0% to 
65.1%, negative responses decreased from 23.0% to 13.5%, and 20.8% answered neutrally in 
2016. The teachers and counselor group saw a decrease from 78.0% to 68.2% in positive 
responses, a dip from 20.0% to 13.2% in negative responses, and 17.6% gave a neutral response. 
Lastly, the parent or guardian group experienced a decrease from 84.0% to 80.5% in positive 
responses, a slight dip from 11.0% to 10.4%, and 7.8% answered neutrally this year. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I like going to school. 64.8% agreed or 

strongly agreed. 
14.9% neither 
agreed nor 
disagreed. 

19.5% disagreed or 
strongly disagreed. 

2015 Mentee I like going to school. 72.0% agreed or 
strongly agreed. 

N/A 26.0%  
disagreed or 
strongly disagreed. 

2016 Mentor My mentee likes going 
to school. 

65.1% agreed or 
strongly agreed. 

20.8% neither 
agreed nor 
disagreed. 

13.5% disagreed or 
strongly disagreed. 

2015 Mentor My mentee likes going 
to school. 

73.0% agreed or 
strongly agreed. 

N/A 23.0% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

This youth likes going 
to school. 

68.2% agreed or 
strongly agreed. 

17.6% neither 
agreed nor 
disagreed. 

13.2% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

This youth likes going 
to school. 

78.0% agreed or 
strongly agreed. 

N/A 20.0% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

My child likes going to 
school. 

80.5% agreed or 
strongly agreed. 

7.8% neither 
agreed nor 
disagreed. 

10.4% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

My child likes going to 
school. 

84.0% agreed or 
strongly agreed. 

N/A 11.0% disagreed or 
strongly disagreed. 
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5. Mentee’s Attitude Toward School 
 
Category D: The Role of Adults in Encouraging Mentee’s Education 
 
Findings: In both 2015 and 2016, mentors and parents and guardians were both asked a question 
about their role in the mentee/child’s education. The options for these questions (which was 
check all that apply) were: I help with my mentee’s (or child’s) homework, I talk with him/her 
about the importance of school, I’m in communication with his/her guidance counselor, or no 
direct role. While the parent and guardian positive responses remained steady, and even 
increased slightly (94.2% reported playing a direct role in the child’s education, compared to 
93.2% in 2015), the percentage of mentors who reported playing a direct role decreased from 
83.1% to 74.3%. While there is not a neutral option to this question, the number of mentor 
respondents to this question (and the other core questions) was far greater in 2016 than it was in 
2015, which would eliminate any skewing that could be caused by outside factors, such as a 
greater representation of programs that operate in schools directly versus community-based 
programs, which typically don’t have a direct educational tie. 
 

Year Survey Group Survey Question Play One or More Direct 
Role(s) 

Do Not Play a Direct Role 

2016 Mentor What role do you play in your 
mentee’s education? 

74.3% reported playing a 
direct role in their 
mentee’s education. 

25.7% reported not playing 
a direct role in their 
mentee’s education 

2015 Mentor What role do you play in your 
mentee’s education? 

83.1% reported playing a 
direct role in their 
mentee’s education. 

16.9% reported not playing 
a direct role in their 
mentee’s education 

2016 Parent or 
Guardian 

What role do you play in your 
child’s education? 

94.2% reported playing a 
direct role in their child’s 
education. 

5.8% reported playing a 
direct role in their child’s 
education. 

2015 Parent or 
Guardian 

What role do you play in your 
child’s education? 

93.2% reported playing a 
direct role in their child’s 
education. 

6.8% reported playing a 
direct role in their child’s 
education. 
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6. Program/Match Feedback 
 
Category A: Comfort and Safety 
 
Findings: Both the mentee and parent and guardian groups expressed very few concerns about 
the mentee’s safety, in fact even less so in 2016 than in 2015. 96.4% of the mentees agreed or 
strongly agreed that they “feel comfortable while [they’re] with [their] mentor,” up from 95% in 
2015. 94.1% of parents and guardians in 2016 reported never being “concerned about [their] 
child’s safety while he/she was with their mentor,” up from 91.0% in 2015. It is worth noting 
that a full 5.0% of parent or guardian respondents did not respond positively or negatively in 
2015, and instead chose not to answer the question. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee I feel comfortable while 

I'm with my mentor.                                   
96.4% agreed or 
strongly agreed. 

1.7% neither 
agreed nor 
disagreed. 

0.7% disagreed or 
strongly disagreed. 

2015 Mentee I feel comfortable while 
I'm with my mentor.                                   

95.0% agreed or 
strongly agreed. 

N/A 4.0%  
disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

I have never been 
concerned about my 
child's safety while 
he/she was with their 
mentor. 

94.1% agreed or 
strongly agreed. 

2.9% neither 
agreed nor 
disagreed. 

2.9% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

I have never been 
concerned about my 
child's safety while 
he/she was with their 
mentor. 

91.0% agreed or 
strongly agreed. 

N/A 4.0% disagreed or 
strongly disagreed. 

 
Category B: Mentee Self-Esteem/Feeling Important While With Mentor 
 
Findings:  The percentage of mentees who agreed or strongly agreed that “when [they] were 
with [their] mentor, [they] felt important” decreased from 92.0% to 87.7%, and the percentage of 
negative responses decreased from 6.4% to 1.7%. In 2016, 6.3% of respondents answered 
neutrally.  
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee When I’m with my 

mentor, I feel 
important.                                   

87.7% agreed or 
strongly agreed. 

6.3% neither 
agreed nor 
disagreed. 

1.7% disagreed or 
strongly disagreed. 

2015 Mentee When I’m with my 
mentor, I feel 
important.                                   

92.0% agreed or 
strongly agreed. 

N/A 6.4%  
disagreed or 
strongly disagreed. 
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6. Program/Match Feedback 
 
Category C: Has Mentoring Made a Difference in the Mentee’s Life? 
 
Findings:  While a majority of respondents from all four survey groups reported that mentoring 
had made a positive impact on the mentee, that percentage dipped for every group in 2016. 
82.1% of mentees agreed or strongly agreed that “having a mentor has made a difference in 
[their] life,” down from 94.0% in 2015 (11.2% answered neutrally). 80.4% of mentors reported 
noticing “positive changes” in their mentee, down from 91.0% in 2015, with 15.6% providing a 
neutral answer. Similarly, the positive responses from teachers and counselors dipped from 81% 
to 65.5%, with 30.1% answering neutrally. The parent or guardian group, while still the most 
positive group also saw a decrease and a substantial number of neutral responses: the positive 
responses decreased from 98.0% to 86.7% and 13.2% answered neutrally. 
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentee Having a mentor has 

made a difference in 
my life.                                   

82.1% agreed or 
strongly agreed. 

11.2% neither 
agreed nor 
disagreed. 

5.0% disagreed or 
strongly disagreed. 

2015 Mentee Having a mentor has 
made a difference in 
my life.                                   

94.0% agreed or 
strongly agreed. 

N/A 5.0%  
disagreed or 
strongly disagreed. 

2016 Mentor I have noticed positive 
changes in my mentee 
since we started 
meeting. 

80.4% agreed or 
strongly agreed. 

15.6% neither 
agreed nor 
disagreed. 

1.7% disagreed or 
strongly disagreed. 

2015 Mentor I have noticed positive 
changes in my mentee 
since we started 
meeting. 

91.0% agreed or 
strongly agreed. 

N/A 4.0% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

I have noticed positive 
changes in this youth 
since he/she started 
being mentored.                                   

65.5% agreed or 
strongly agreed. 

30.1% neither 
agreed nor 
disagreed. 

3.5% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

I have noticed positive 
changes in this youth 
since he/she started 
being mentored.                                   

81.0% agreed or 
strongly agreed. 

N/A 17.1% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

I have noticed positive 
changes in my child 
since he/she started 
being mentored. 

86.7% agreed or 
strongly agreed. 

13.2% neither 
agreed nor 
disagreed. 

0% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

I have noticed positive 
changes in my child 
since he/she started 
being mentored. 

98.0% agreed or 
strongly agreed. 

N/A 2.0% disagreed or 
strongly disagreed. 

 
 
 
 



64 | P a g e  
 Return to Contents

 

6. Program/Match Feedback 
 
Category D: Would You Recommend Mentoring to Others? 
 
Findings:  In both 2015 and 2016, all four survey groups were asked if they would recommend 
mentoring to others. While the responses were overwhelmingly positive, there was some 
variance between the two years. 89.0% of mentees said they “would recommend having a mentor 
to [their] friends,” compared to 94.0% in 2015, and 6.8% answered neutrally. 97.8% of mentors 
said they “would recommend mentoring to a friend, family member, or colleague,” down slightly 
from 99.5% in 2015. 93.8% of teachers and counselors said they “would recommend having a 
mentor for other students,” down from 99.0% in 2015. Finally, the percentage of parents and 
guardians who said they would recommend “having a mentor for their child/children” to their 
friends decreased from 97.8% to 97.1%. 
 

Year Survey Group Survey Question Positive 
Responses 

Neutral Responses Negative Responses 

2016 Mentee I would recommend 
having a mentor to my 
friends. 

89.0% agreed or 
strongly agreed. 

6.8% neither 
agreed nor 
disagreed. 

3.3% disagreed or 
strongly disagreed. 

2015 Mentee I would recommend 
having a mentor to my 
friends. 

94.0% agreed or 
strongly agreed. 

N/A 3.8%  
disagreed or 
strongly disagreed. 

2016 Mentor I would recommend 
mentoring to a friend, 
family member, or 
colleague. 

97.8% agreed or 
strongly agreed. 

1.7% neither 
agreed nor 
disagreed. 

0.3% disagreed or 
strongly disagreed. 

2015 Mentor I would recommend 
mentoring to a friend, 
family member, or 
colleague. 

99.5% agreed or 
strongly agreed. 

N/A 0.5% disagreed or 
strongly disagreed. 

2016 Teacher or 
Counselor 

I would recommend 
having a mentor for 
other students I work 
with. 

93.8% agreed or 
strongly agreed. 

3.5% neither 
agreed nor 
disagreed. 

0% disagreed or 
strongly disagreed. 

2015 Teacher or 
Counselor 

I would recommend 
having a mentor for 
other students I work 
with. 

99.0% agreed or 
strongly agreed. 

N/A 1.0% disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

I would recommend 
mentoring to my friends 
(having a mentor for 
their child/children). 

97.1% agreed or 
strongly agreed. 

0% neither agreed 
nor disagreed. 

0% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

I would recommend 
mentoring to my friends 
(having a mentor for 
their child/children). 

97.8% agreed or 
strongly agreed. 

N/A 0% disagreed or 
strongly disagreed. 
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6. Program/Match Feedback 
 
Category E: Program Support for Mentors and Parents and Guardians 
 
Findings:  Both the mentor and parent or guardian groups were both asked a question about the 
support they receive from their mentoring program’s coordinator during their mentoring 
experience. In 2016, 90.7% of mentors reported that they felt they had “the support and training 
[they] need at this time,” down from 95.9% in 2015, while 6.7% answered “Neither Agree Nor 
Disagree.” 82.4% of parents and guardians answered that they were “happy with the amount of 
communication and support [they] receive from the mentoring program staff,” compared to 
90.9% in 2015, with 11.8% answering neutrally.  
 

Year Survey Group Survey Question Positive Responses Neutral Responses Negative Responses 
2016 Mentor I feel I have the support 

and training I need at 
this time. 

90.7% agreed or 
strongly agreed. 

6.7% neither 
agreed nor 
disagreed. 

1.7% disagreed or 
strongly disagreed. 

2015 Mentor I feel I have the support 
and training I need at 
this time. 

95.9% agreed or 
strongly agreed. 

N/A 3.2%  
disagreed or 
strongly disagreed. 

2016 Parent or 
Guardian 

I am happy with the 
amount of 
communication and 
support I receive from 
the mentoring program 
staff. 

82.4% agreed or 
strongly agreed. 

11.8% neither 
agreed nor 
disagreed. 

5.9% disagreed or 
strongly disagreed. 

2015 Parent or 
Guardian 

I am happy with the 
amount of 
communication and 
support I receive from 
the mentoring program 
staff. 

90.9% agreed or 
strongly agreed. 

N/A 6.8% disagreed or 
strongly disagreed. 
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Recommendations and Plans for Future Surveying in 2016 and Beyond 
 
Limitations of Comparative Data 
As noted earlier in the report, in the “Challenges Encountered During Implementation” section, 
Mobius once again encountered obstacles in its efforts to uncover useful comparative data. In 
looking at the comparative data between 2015 and 2016, however, there were some clear trends 
that remained consistent, as well as additional information gained about respondents’ 
understanding of the questions. 
 
Mobius believes that the addition of the neutral response choice for all of the scale-based 
questions provided a more accurate representation of what people taking the surveys actually 
thought. It seems clear, based on the totality of the results, that many people in 2015 chose either 
a positive or a negative response despite that answer not accurately representing how they felt 
about the question. For many of the questions, this simply meant a similar trend, but a lower 
level of positive responses, but for others, such as the mentor question about whether or not the 
mentee had “another adult, outside of his/her family, and besides [the mentor], whom he/she 
turns to for support,” an overwhelming percentage of respondents chose the neutral option. 
Mobius was left wondering whether the mentors responding to the question had enough 
information available to them in order to provide an accurate answer. Mobius plans to monitor 
this trend and revisit the validity of questions like this one after gathering and analyzing another 
year’s worth of aggregate data. At that point in time, the organization will also look to address 
program feedback about the questions as well, and determine whether any future changes need to 
be made. 
 
While Mobius will be able to gather better comparative data after the 2017 surveying is 
complete, the mentee information that programs have provided the past two years is not 
complete enough to allow for analyzing the results at a deeper demographic level. Mobius has 
not required programs to provide information about the mentees’ age and gender (though many 
programs did), two pieces of information that it will ask all grantees using the surveys to provide 
in 2017. 
 
Accessibility of the Survey Questions 
As stated earlier in the report, VSA Vermont raised valid concerns about the accessibility of the 
survey questions, particularly for the mentees in their program. Toby McNutt, the mentoring 
coordinator, shared strategies for administering the surveys, which Mobius has decided to adopt 
for the 2017 surveys. These include better instructions for coordinators when they are 
administering the surveys, and visual cues for the answer choices to the scaled questions. 
 
*For more information about the challenges Mobius encountered with this year’s survey 
implementation, jump to the “Challenges Encountered in Program Adoption and 
Implementation” section.  
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Conclusion 
 
The third year of administering the Vermont Mentoring Surveys, while still not perfect, 
represented another important step forward in the larger effort to gather meaningful, statewide 
outcome data. For the first time, through the core survey questions in particular, Mobius and 
mentoring agencies were able to collect what it believes to be statistically relevant data from 
mentors and mentees. This year’s results align with numerous trends from past data that suggest 
adult-to-youth mentoring is having a positive impact on youth in Vermont. Though the change of 
adding a neutral option to the scale significantly impacted the results, Mobius feels more 
confident in the validity of this year’s results and looks forward to gathering more meaningful 
comparative data through the 2017 surveying process. Mobius continues to believe that the more 
information that Mobius, mentoring agencies, and funders have about the benefits mentoring has 
for young Vermonters, the better positioned we will be to enhance the offerings of current 
programs and expand programming into new communities throughout the state. 
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1. Mentee’s Resiliency: 
Findings: The mentee group overwhelmingly agreed or strongly agreed (82.1%) that they knew 
who they “can turn to for help.” A little more than half (55.3%) of the mentors responded 
positively to the question “when something is bothering me mentee, he/she talks to me about it.” 
These results varied significantly from 2015, when 63.3% of mentees answered positively, and 
69.4% of mentors answered positively. The mentor group also had 29.9% provide a neutral 
response, which was not an option in 2015, and may help account for the statistical differences. 

Mentee Question:  
When something is bothering me, I know who I can turn to for help. 

 
 2016 Results 2015 Results 

2016 Results 2015 Results 

Mentee Question: 
When something is bothering me, I know who I can turn to for help.

2016 Results 2015 Results

2016 Results 2015 Results

Mentor Question:  
When something is bothering my mentee, he/she talks to me about it. 
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2. Mentee’s Pro-Social Skills: 

Findings: More than 80% of the mentees surveyed agreed or strongly agreed that “when [they] 
disagree with friends, [they] are able to work it out.” This was down from 89.6% of mentees 
answering positively last year. This may be attributable to the 12.0% who answered neutrally in 
2016, which was not an option in 2015. The contrast between 2016 and 2015 was even more 
apparent in the mentor responses: Only 49.5% of mentors agreed or strongly agreed that their 
mentee had positive conflict resolution skills, down from 72.6% in 2015, and nearly 40% 
provided a neutral response. 

Mentee Question:  
When I disagree with friends, we are able to work it out. 

                                   
2016 Results 2015 Results 

Mentor Question:  
My mentee has positive conflict resolution skills. 

                                   
2016 Results 2015 Results 

Mentee Question: 
When I disagree with friends, we are able to work it out.

2016 Results 2015 Results

Mentor Question: 
My mentee has positive conflict resolution skills.

2016 Results 2015 Results
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3. Mentee’s Future Aspirations: 

Findings: 85.6% of mentees agreed or strongly agreed that they were “hopeful about [their] 
future.” This was down slightly from the 89.2% who answered positively in 2015, which may 
have been impacted by the 10.1% who answered neutrally. Fewer mentees also responded 
negatively in 2016 (3.4% compared to 8.0% in 2015). 69.0% of mentors responded positively 
when asked if their mentee was “hopeful about his/her future,” down from 88.1% in 2015. 26.7% 
responded neutrally, which wasn’t an option in 2015, and negative respondents decreased from 
7.3% to 4.2%.  

Mentee Question:  
I’m hopeful about my future. 

                                   
2016 Results 2015 Results

Mentor Question:  
My mentee is hopeful about his/her future. 

                                   
2016 Results 2015 Results 

Mentee Question: 
I’m hopeful about my future.

2016 Results 2015 Results

Mentor Question: 
My mentee is hopeful about his/her future.

2016 Results 2015 Results
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4. Mentee’s Connectedness to Community: 

Findings: 72.8% of mentees agreed or strongly agreed that they “matter to people in [their] 
community.” This was down from 78.9% of mentees surveyed in 2015. The number of mentees 
who answered negatively also went down (from 18.7% to 7.5%), with 18.6% responding 
neutrally. Only 42.8% of mentors responded that their mentee had “another adult outside his/her 
family whom he/she turns to for support,” down from 52.0% in 2015. A higher percentage, 45%, 
provided a neutral option to the question, and the percentage of respondents who disagreed 
decreased from 18.7% to 7.5%. 

Mentee Question:  
I feel like I matter to people in my community. 

                                   
2016 Results 2015 Results 

Mentor Question:  
My mentee has another adult, outside his/her family, and besides me, whom he/she turns to for support. 
                                   

2016 Results 2015 Results 

Mentee Question: 
I feel like I matter to people in my community.

2016 Results 2015 Results

Mentor Question: 
My mentee has another adult, outside his/her family, and besides me, whom he/she turns to for support.

2016 Results 2015 Results
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5. Mentee’s Attitude Toward School: 

Findings: The reported school absence numbers from the mentee group remained mostly 
consistent from 2015 to 2016, with just over 50% of mentees reporting that they had not missed a 
single day of school in the last four weeks. 74.3% of mentors reported playing one or more direct 
roles in their mentee’s education, down from 83.1% in 2015. The percentage for each individual 
role went down slightly as well. It is worth noting that Everybody Wins! Vermont, the largest 
school-based mentoring agency that participated in the surveying (377 mentor respondents) and 
which has a direct educational tie to its program model, did not administer this question. 

  

Mentee Question:  
In the last four weeks, how many days were you absent from school? 

                                   
2016 Results 2015 Results 

Mentor Question:  
Which best describes the role you play in your mentee’s education? (check all that apply) 

                                   
2016 Results 2015 Results 

Mentee Question: 
In the last four weeks, how many days were you absent from school?

2016 Results 2015 Results

Mentor Question: 
Which best describes the role you play in your mentee’s education? (check all that apply)

2016 Results 2015 Results
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6. Match/Program Feedback 

Findings: 82.1% of mentees reported that “having a mentor has made a difference in [their] 
life,” compared to 94.0% of mentees in 2015. The difference between the two percentages 
almost exactly matches the 11.2% that gave a neutral response (which was not an option last 
year). 80.4% of mentors reported that they had “noticed positive changes in [their] mentee since 
[they] started meeting,” down from 91.0% of mentors in 2015. The number of negative and 
blank responses also decreased, from 9.0% to 4.0%, with 15.6% responding neutrally to the 
question.   

 

Mentee Question:  
Having a mentor has made a difference in my life. 

                                   
2016 Results 2015 Results 

Mentor Question:  
I have noticed positive changes in my mentee since we started meeting. 

                                   
2016 Results 2015 Results

Mentee Question: 
Having a mentor has made a difference in my life.

2016 Results 2015 Results

Mentor Question: 
I have noticed positive changes in my mentee since we started meeting.

2016 Results 2015 Results
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1. Mentee’s Resiliency: 
Findings: A slight majority of each group strongly agreed or agreed that the mentee “[bounced] 
back quickly after hard times,” indicating general agreement across the constituent groups. The 
percentage that answered positively by group included: 64.3% of mentors, 60.3% of parents and 
guardians, 55.5% of mentees, and 53.9% of teachers and counselors.  

 

Mentee Question (412 Responses) 
I tend to bounce back quickly after hard times. 

                                   

Mentor Question (356 Responses)  
My mentee tends to bounce back quickly after 

hard times. 
                                   

Teacher or Counselor Question (91 Responses) 
This youth tends to bounce back quickly after 

hard times. 
                                   

Parent or Guardian Question (68 Responses) 
My child tends to bounce back quickly after hard 

times. 
                                   

Mentee Question (412 Responses)
I tend to bounce back quickly after hard times.

                                  

Mentor Question (356 Responses)
My mentee tends to bounce back quickly after 

hard times.

Teacher or Counselor Question (91 Responses)
This youth tends to bounce back quickly after 

hard times.

Parent or Guardian Question (68 Responses)
My child tends to bounce back quickly after hard 

times.
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1. Mentee’s Resiliency: 
Category B: Where to Turn For Help? 
Findings: An overwhelming majority of mentees (82.1%) answered that they “[knew] who 
[they] can turn to for help.” As far as whether or not mentees are actively seeking support when 
something is bothering them, only 57.2% of the teachers and counselors believed this to be the 
case. 55.3% of mentors and 67.6% of parents and guardians surveyed reported that the youth 
talked to them when something was bothering them.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

  

Mentee Question (1,135 Responses) 
When something is bothering me, I know who I 

can turn to for help. 
                                   

Mentor Question (999 Responses)  
When something is bothering my mentee, he/she 

talks to me about it. 
 

Teacher or Counselor Question (91 Responses) 
When something is bothering this youth, he/she 

seeks support. 
 

Parent or Guardian Question (68 Responses)
When something is bothering my child, he/she 

talks to me about it. 
 

Mentee Question (1,135 Responses)
When something is bothering me, I know who I 

can turn to for help.

Mentor Question (999 Responses)
When something is bothering my mentee, he/she 

talks to me about it.

Teacher or Counselor Question (91 Responses)
When something is bothering this youth, he/she 

seeks support.

Parent or Guardian Question (68 Responses)
When something is bothering my child, he/she 

talks to me about it.
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2. Mentee’s Pro-Social Skills: 

Category A: Forming Friendships 

Findings: More than 81% of mentees answered that they were “able to make and keep friends 
easily.” A slightly smaller majority of parents and guardians, 72.0%, responded similarly to the 
same statement about their child. Teachers and counselors, however, reported a much lower take 
on the mentees’ ability to make and keep friends, with only 57.2% responding positively. 

 

Mentee Question (412 Responses) 
I am able to make and keep friends easily. 

Teacher or Counselor Question (91 Responses) 
This youth is able to make and keep friends easily. 

 
                                   

Parent or Guardian Question (68 Responses)  
My child is able to make and keep friends easily. 

 
 

Parent or Guardian Question (68 Responses)
My child is able to make and keep friends easily.

Mentee Question (412 Responses)
I am able to make and keep friends easily.

Teacher or Counselor Question (91 Responses)
This youth is able to make and keep friends easily.



22 | P a g e  
 Return to Contents

2. Mentee’s Pro-Social Skills: 

Category B: Positive Conflict Resolution 

Findings: The majority of parents and guardians (78.0%) agreed that when the mentee/youth 
“disagreed with friends, [they] are able to work it out,” with 80.1% of the mentees themselves 
also answering positively. In contrast, less than 50% of mentors (49.5%) and only 36.3% of 
teachers and counselors reported that mentees had “positive conflict resolution skills.”  

  

Mentee Question (1,135 Responses) 
When I disagree with friends, we are able to work 

it out. 
                                   

Mentor Question (999 Responses)  
My mentee has positive conflict resolution skills. 

                                   

Teacher or Counselor Question (113 Responses) 
This youth has positive conflict resolution skills. 

                                   

Parent or Guardian Question (68 Responses) 
When my child disagrees with his/her friends, 

they are able to work it out. 
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2. Mentee’s Pro-Social Skills: 

Category C: Helpfulness and Compassion 

Findings: Responses from all four constituent groups were very similar in this category. 87.1% 
of mentees agreed or strongly agreed that “when [they] see someone needs help, [they] try to 
help him/her.” Meanwhile, 87.7% of mentors, 85.3% of parents and guardians, and 84.6% of 
teachers and counselors reported that the referenced mentee “is helpful.” 

  

Mentee Question (412 Responses) 
When I see someone needs help, I try to help 

him/her. 
                                   

Mentor Question (356 Responses)  
My mentee is helpful. 

 
                                   

Teacher or Counselor Question (91 Responses) 
This youth is helpful.  

                                   

Parent or Guardian Question (68 Responses)  
My child is helpful. 

 
                                   

Mentee Question (412 Responses)
When I see someone needs help, I try to help 

him/her.

Mentor Question (356 Responses)
My mentee is helpful.

Teacher or Counselor Question (91 Responses)
This youth is helpful.

                                  

Parent or Guardian Question (68 Responses)
My child is helpful.
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3. Mentee’s Future Aspirations 

Category A: Hopefulness About the Future 

Findings: Responses from mentees, mentors, and parents and guardians varied a bit but were 
largely positive, with 85.6% of mentees, 69.0% of mentors, and 71.5% of parents and guardians 
agreeing or strongly agreeing that the referenced mentees were “hopeful about [their] future.” 
The teacher and counselor group answered less positively, with barely half (53.1%) reporting 
that the mentee was “hopeful about [his/her] future.” 

 

Mentee Question (1,161 Responses) 
I'm hopeful about my future. 

                                   

Mentor Question (999 Responses)  
My mentee is hopeful about his/her future. 

 
                                   

Teacher or Counselor Question (113 Responses) 
This youth is hopeful about his/her future. 

                                   

Parent or Guardian Question (77 Responses)  
My child is hopeful about his/her future. 

 
                                   

Mentee Question (1,161 Responses)
I'm hopeful about my future.

                                  

Mentor Question (999 Responses)
My mentee is hopeful about his/her future.

Teacher or Counselor Question (113 Responses)
This youth is hopeful about his/her future.

                                  

Parent or Guardian Question (77 Responses)
My child is hopeful about his/her future.
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3. Mentee’s Future Aspirations 

Category B: What I Do Now Will Not Affect My Future 

Findings: Responses to this question were, as they were last year, all over the map, further 
complicated by the addition of the neutral response to this year’s scale. More than half of 
mentors (50.6%) and teachers and counselor (50.4%) responded neutrally, and nearly half of 
parents and guardians (47.1%). Almost half of mentees (47.9%) responded that they disagreed or 
strongly disagreed that “what [they] do now will not affect [their] future.” This question is 
intentionally posed in negative form, for contrast, based on the advice of an evaluation expert. 
Over the past two years, Mobius has received feedback from programs that the wording is 
confusing, particularly for mentees, and may not produce accurate data.    

Mentee Question (412 Responses) 
What I do now will not affect my future. 

                                   

Mentor Question (356 Responses)  
My mentee believes what he/she does now will not 

affect their future. 
 

Teacher or Counselor Question (91 Responses) 
This youth believes what he/she does now will not 

affect their future. 
                                   

Parent or Guardian Question (68 Responses)  
My child believes what he/she does now will not 

affect their future.
 

Mentee Question (412 Responses)
What I do now will not affect my future.

                                  

Mentor Question (356 Responses)
My mentee believes what he/she does now will not 

affect their future.

Teacher or Counselor Question (91 Responses)
This youth believes what he/she does now will not 

affect their future.

Parent or Guardian Question (68 Responses)
My child believes what he/she does now will not 

affect their future.
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3. Mentee’s Future Aspirations 

Category C: How Far Would the Mentee and Mentee’s Family Like Him/Her to Go in 
School? 

Findings:  When asked the question “How far would you like to go in school?,” more than 80% 
of mentees responded they would like to go at least as far as graduating from high school. Less 
than 2% of mentees reported that they were not planning to graduate, and just over 16% 
answered “I Don’t Know.” More than 61% of mentees answered that they would like to graduate 
from college, and 20% wanted them to receive further schooling beyond a college degree. Those 
numbers rose even higher in the parent’s responses. Everyone answered that they would like 
their child to graduate from high school, and more than 83% responded that they would like their 
child to go on to college, and 25% would like to their child to go on to graduate school. 

 

Mentee Question (412 responses) 
How far would you LIKE to go in school? 

Parent or Guardian Question (68 responses) 
How far would you LIKE your child to go in school? 
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3. Mentee’s Future Aspirations 

Category D: How Far Does the Mentee Think He/She Will Go in School? 

Findings:  When asked the question “How far do you think you will go in school?,” mentees 
responded a bit less positively than when asked how far they “would like to go in school.” Only 
51.8% said they thought they would graduate from college. The mentor, and teacher and 
counselor groups were far less optimistic about the mentees’ aspirations however. Just under 
30% of mentors believed their mentee thought they would graduate from college, roughly the 
same as the percentage who answered “I Don’t Know.” Only 14.3% of the teachers and 
counselors thought that the mentee thought they would graduate from college, and 47.3% 
answered that the mentee didn’t know. 

Mentee Question (442 responses) 
How far do you THINK you will go in school? 

Mentor Question (356 responses)
How far do you think YOUR MENTEE THINKS he/she will go in school? 
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Teacher or Counselor Question (91 responses) 
How far do you think THIS YOUTH THINKS he/she will go in school? do you think THIS YOUTH THINKS he/she will go in school?
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3. Mentee’s Future Aspirations 

Category E: How Far Do Others Think the Mentee Will Go in School? 

Findings:  Mentors’ responses for how far they thought their mentee would go in school were 
largely equivalent to how far they thought their mentees thought they would go in school. About 
30.8% of mentors thought their mentee would graduate from college, and just over 10%thought 
they would complete vocational training. Parents and guardians responded more optimistically, 
with 58.8% believing their child would graduate from college. About 15% from both groups 
answered “I Don’t Know.” (The survey does not ask teachers and counselors this question, 
because program staff do not think it is appropriate.)  

  

Mentor Question (356 responses) 
How far do YOU THINK your mentee will go in school? 

Parent or Guardian Question (68 responses) 
How far would you LIKE your child to go in school? 
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4. Mentee’s Connectedness to Community 

Category A: Does the Mentee Matter to People in His/Her Community? 

Findings: Both the mentees and the parents and guardians responded very positively to the 
question of whether the mentee “matter[s] to people” in my/our community. 72.8% of mentees 
agreed or strongly agreed, and 85.7% of parents and guardians agreed or strongly agreed. These 
numbers are lower than 2015, but 18.6% of mentees and 10.4% of parents and guardians gave 
the new neutral response as their answer, which seems to account for the disparity.  
 

 

Mentee Question (1,161 Responses) 
I feel like I matter to people in my community. 

                                   

Parent or Guardian Question (77 Responses)  
I feel like my child matters to people in our 

community. 
 

Mentee Question (1,161 Responses)
I feel like I matter to people in my community.

                                  

Parent or Guardian Question (77 Responses)
I feel like my child matters to people in our 

community.
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4. Mentee’s Connectedness to Community 

Category B: Relationships with Teachers and Adults at School 

Findings: The majority of mentees (81.8%), and teachers and counselors (90.1%) agreed or 
strongly agreed that the mentee had “good relationships with teachers and other adults” at 
school.  

 

Mentee Question (412 Responses) 
I have good relationships with teachers and other 

adults at my school. 
                                   

Teacher or Counselor Question (91 Responses)  
This youth has positive relationships with 

teachers and other adults in the school. 
 

Mentee Question (412 Responses)
I have good relationships with teachers and other 

adults at my school.

Teacher or Counselor Question (91 Responses)
This youth has positive relationships with 

teachers and other adults in the school.
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4. Mentee’s Connectedness to Community 

Category C: Mentee’s Relationship with Adults Outside of Family or Mentor 

Findings: The addition of the neutral answer choice significantly changed the responses to this 
question in 2016. 45.0% of mentors answered “Neither Agree Nor Disagree,” as did 20.6% of 
parents and guardians. While 60.3% of parents and guardians answered that the mentee had 
another supportive “adult outside of his/her family,” only 42.8% of mentors did.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Mentor Question (999 Responses) 
My mentee has another adult, outside of his/her family, 

and besides me, whom he/she turns to for support. 
                                   

Parent or Guardian Question (77 Responses)  
My child has another adult, outside of his/her family and 
besides his/her mentor, whom he/she turns to for support. 

Mentor Question (999 Responses)
My mentee has another adult, outside of his/her family, 

and besides me, whom he/she turns to for support.

Parent or Guardian Question (77 Responses)
My child has another adult, outside of his/her family and 
besides his/her mentor, whom he/she turns to for support.
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4. Mentee’s Connectedness to Community 

Category D: Mentor’s Effect on Mentee Meeting Other People 

Findings: A slight majority of mentors surveyed (59.3%) agreed or strongly agreed that they had 
“introduced [their] mentee to people he/she may not have met otherwise. Similar to other 
questions above, the neutral question option appears to be responsible for a decline from 
previous years. 21.9% of mentors answered “Neither Agree Nor Disagree.” 

 

Mentor Question (356 Responses) 
I’ve introduced my mentee to people he/she may 

not have met otherwise.                                  

Mentor Question (356 Responses)
I’ve introduced my mentee to people he/she may 

not have met otherwise.                                  
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5. Mentee’s Attitude Toward School 

Category A: Does the Mentee Care About How He/She Does in School? 

Findings: All four groups were asked if the mentee “[cares] about how he/she does in school.” 
The mentees themselves responded most positively, with 79.4% agreeing or strongly agreeing. 
62.4% of mentors responded positively, which was down from more than 80%in 2015. This 
disparity can likely be explained by the 30.9% who gave a neutral response. Meanwhile, 70.8% 
of teachers and counselors (down slightly from last year), and 79.3% of parents and guardians 
(up slightly from last year) agreed or strongly agreed.  

 

Mentee Question (412 Responses) 
I care about how I do in school. 

                                   

Mentor Question (356 Responses)  
My mentee cares about how he/she does in school. 

 
                                   

Teacher or Counselor Question (113 Responses) 
This youth cares about how he/she does in school. 

                                   

Parent or Guardian Question (77 Responses)  
My child cares about how he/she does in school. 

 
                                   

Mentee Question (412 Responses)
I care about how I do in school.

                                  

Mentor Question (356 Responses)
My mentee cares about how he/she does in school.

Teacher or Counselor Question (113 Responses)
This youth cares about how he/she does in school.

                                  

Parent or Guardian Question (77 Responses)
My child cares about how he/she does in school.
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5. Mentee’s Attitude Toward School 

Category B: School Attendance 

Findings: The surveys asked for school attendance data from the previous month from mentees, 
parents and guardians, and teachers and counselors. While their responses varied, at least 65% of 
each survey group responded that the mentee had missed no more than one day of school in the 
last four weeks. The parents and guardians responded most positively, with 72.1% saying that 
their child had missed zero or one day of school. A slightly smaller majority of the mentees 
(69.1%) and teachers and counselors (68.2%) responded similarly. On the flip side, more than 
20% of the parents and guardians reported the youth missing three or more days of school.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Mentee Question (1,161 Responses) 
In the last four weeks, how many days were you 

absent from school?
                                   

Teacher or Counselor Question (113 Responses)  
In the last four weeks, how many days was this 

youth absent from school? 
 

Parent or Guardian Question (68 Responses)  
In the last four weeks, how many days was your 

child absent from school? 
 

Parent or Guardian Question (68 Responses)
In the last four weeks, how many days was your 

child absent from school?

Mentee Question (1,161 Responses)
In the last four weeks, how many days were you 

absent from school?

Teacher or Counselor Question (113 Responses)
In the last four weeks, how many days was this 

youth absent from school?
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5. Mentee’s Attitude Toward School 

Category C: Does the Mentee Like Going to School? 

Findings: All four survey groups were asked whether or not the mentee “[likes] going to 
school,” and a majority of all four groups agreed or strongly agreed, though all at a smaller 
percentage than in 2015 (prior to the addition of the neutral answer choice). 64.8% of the 
mentees, 65.1% of the mentors, and 68.2% of teachers answered positively, with each group also 
having 14.9% or more answer neutrally. An even higher percentage of parents and guardians 
(80.5%) agreed or strongly agreed, with only 7.8% answering neutrally.  

Mentee Question (543 Responses) 
I like going to school. 

                                   

Mentor Question (356 Responses)  
My mentee likes going to school. 

 
                                   

Teacher or Counselor Question (91 Responses) 
This youth likes going to school. 

                                   

Parent or Guardian Question (77 Responses)  
My child likes going to school. 

 

Mentee Question (543 Responses)
I like going to school.

                                  

Mentor Question (356 Responses)
My mentee likes going to school.

Teacher or Counselor Question (91 Responses)
This youth likes going to school.

                                  

Parent or Guardian Question (77 Responses)
My child likes going to school.
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5. Mentee’s Attitude Toward School 

Category D: The Role of Adults in Encouraging Mentee’s Education 

Findings: More than 94% of parents and guardians, and more than 74% of mentors reported 
having some sort of direct role in the mentee/child’s education. The most popular role mentors 
reported was “talking with him/her about the importance of school,” with 62% The parent and 
guardian group had a high response rate in all three direct role choices, with 76.4% 
communicating with teachers or counselors, 73.5% talking about the importance of school, and 
73.5% “[helping] with his/her homework.”  

 

Mentor and Parent and Guardian Question (622 Mentor Responses, 68 Parent/Guardian Responses) 
What role do you play in your mentee/child’s education? (check all that apply) 
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6. Program/Match Feedback 

Category A: Comfort and Safety 

Findings: Both the parent and guardian and the mentee groups reported very few concerns about 
the mentee’s safety while with his or her mentor. 96.4% of the mentees agreed that they “feel 
comfortable while [they’re] with [their] mentor,” and 94.1% of parents and guardians reported
never being “concerned about [their] child’s safety while he/she was with their mentor.” 

Category B: Mentee Self-Esteem/Feeling Important While With Mentor 

Findings:  87.7% of mentees agreed or strongly agreed that “when [they] were with [their] 
mentor, [they] felt important.” 

 

Mentee Question (412 Responses)
I feel comfortable while I'm with my mentor.                                  

Parent or Guardian Question (68 Responses)
I have never been concerned about my child's 

safety while he/she was with their mentor. 
 

Mentee Question (412 Responses) 
When I'm with my mentor, I feel important. 

Mentee Question (412 Responses)
I feel comfortable while I'm with my mentor.                                  

Parent or Guardian Question (68 Responses)
I have never been concerned about my child's 

safety while he/she was with their mentor.

Category B: Mentee Self-Category B: Mentee Self-Category B: Mentee Self Esteem/Feeling Important While With MentorEsteem/Feeling Important While With MentorEsteem/Feeling Important While With Mentor
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6. Program/Match Feedback 

Category C: Has Mentoring Made a Difference in the Mentee’s Life? 

Findings:  The majority of respondents from all four survey groups reported that mentoring had 
made a positive impact on the mentee, but a large percentage answered the question neutrally as 
well. 82.1 % of mentees agreed or strongly agreed that “having a mentor has made a difference 
in [their] life,” while 11.2% answered neutrally. A similar percentage of the mentors (80.4% 
positive; 15.6% neutral) and parents and guardians (86.7% positive; 13.2% neutral) followed this 
pattern when asked if they had “noticed positive changes” in the mentee since he/she started 
meeting with a mentor. The number of neutral responses was even more significant with the 
teacher and counselor group, with 65.5% answering positively and just over 30% giving a neutral 
response. 

Mentee Question (1,148 Responses) 
Having a mentor has made a difference in my life.                                  

Mentor Question (999 Responses)  
I have noticed positive changes in my mentee since 

we started meeting. 
 

Teacher or Counselor Question (113 Responses) 
I have noticed positive changes in this youth since 

he/she started being mentored.                                  

Parent or Guardian Question (68 Responses)  
I have noticed positive changes in my child since 

he/she started being mentored. 
 

Mentee Question (1,148 Responses)
Having a mentor has made a difference in my life.                                  

Mentor Question (999 Responses)
I have noticed positive changes in my mentee since 

we started meeting.

Teacher or Counselor Question (113 Responses)
I have noticed positive changes in this youth since 

he/she started being mentored.                                  

Parent or Guardian Question (68 Responses)
I have noticed positive changes in my child since 

he/she started being mentored.
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6. Program/Match Feedback 

Category D: Would You Recommend Mentoring to Others? 

Findings:  All four survey groups were asked if they would recommend mentoring to others, and 
the responses were overwhelmingly positive. 89% of mentees said they “would recommend 
having a mentor to [their] friends.” Of the mentors, 97.8% said they “would recommend 
mentoring to a friend, family member, or colleague. Nearly 94% of teachers and counselors said 
they “would recommend having a mentor for other students.” Finally, 97.1% of parents and 
guardians said they would recommend “having a mentor for their child/children” to their friends. 

Mentee Question (426 Responses) 
I would recommend having a mentor to my 

friends. 

Mentor Question (356 Responses)  
I would recommend mentoring to a friend, family 

member, or colleague. 
 

Mentee Question (426 Responses)
I would recommend having a mentor to my 

friends.

Mentor Question (356 Responses)
I would recommend mentoring to a friend, family 

member, or colleague.

Teacher or Counselor Question (113 Responses) 
I would recommend having a mentor for other 

students I work with. 

Parent or Guardian Question (68 Responses)  
I would recommend mentoring to my friends 

(having a mentor for their child/children). 
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6. Program/Match Feedback 

Category E: Program Support for Mentors and Parents and Guardians 

Findings:  The mentors and parents and guardians were both asked a question specific to them 
about the support they receive from their program’s coordinator during their mentoring 
experience. 90.7% of mentors reported that they felt they had “the support and training [they] 
need at this time.” 82.4% of parents and guardians answered that they were “happy with the 
amount of communication and support [they] receive from the mentoring program staff.” A 
fairly significant percentage of the parent and guardian group (11.8%) answered that they 
“neither agree nor disagree.” 

 

Mentor Question (356 Responses)  
I feel I have the support and training I need at this 

time. 
 

Parent or Guardian Question (68 Responses)  
I am happy with the amount of communication and 
support I receive from the mentoring program staff. 

 

Mentor Question (356 Responses)
I feel I have the support and training I need at this 

time.

Parent or Guardian Question (68 Responses) 
I am happy with the amount of communication and 
support I receive from the mentoring program staff.
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